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1.0 Introduction

The Residentsd Survey is used to measure what peopl e
what they think about Stratford District Council services, and the way the District Council

works. This survey replaced the Place Survey discontinued by the Government in mid -

2010 and has been undertaken consistently since then.

The topic areas of the survey were: the local area in general, local decision making, service
satisfaction, usage of services, information/Council in general, community safety /anti -
social behaviour , contacting the Council, accessing SDC and climate change.

The survey is able to track changes in perception over time and to identify any gaps
between current service levels and customer expectations. Usually, it is undertaken every
two years.

The survey findings will also be used by the Council to help establish its priorities for the
future , improve the way it works and how to make services better

This document contains the findings from the 202 4 Stratford -on-Avon District Council
Residentsé Survey.

2.0 Methodology

The methodol ogy devel oped for the Residentsd Survey
national Place Survey. All questionnaires were distributed and returned through the UK
Royal Mail postal system. Participants were able to request alternative formats.

This year saw a slight change in methodology , Where no reminder was sent thus saving
time not having to check off the questionnaires and it meant a higher number of
households would have the opportunity to complete it.

The survey was conducted via postal self -completion questionnaires. Households were
selected at random (by area) from the whole electoral roll, creating a list of 10,000
addresses (approximately 1 in every 6.7 households).

The survey took place between 4 June and 5 July. As an alternative, residents were given
the option to complete the survey online. 1,669 responses were received, plus 84 returned

to sender for a variety of reasons, i.e. address inaccessible etc, giving a response rate of

17%. The confidence interval of +or 1 2.37 % is well inside the standard of + or i 3%.

As per normal practice in local government, where a respondent did not answer a particular
guestion or f (oothednajorkyrofo w guestions ) was an option, these have been

taken out of the result. The term Abased in the tabl
responses to a particular question. Unless otherwise stated this will refer to all respondents
having the opportunity to answer a partic ular question.

Charts and tables are used throughout the report to assist the interpretation of the results.

Where results do not sum to 100% this may be due to multiple responses, (i.e. where
respondents are able to select a number of options rather than just one) or co mputer
rounding.

All results in this report are weighted by gender, age, and household composition. This is

consistent with previous Residentsdé Surveys. Where r
guestions in the 2014, 2017 , 2019 and 2022 Resi dentsd Survey are include
trends.

The comparison results by age, gender, and locality are only included in the report if they
are statistically significant. When data is weighted small variations in the figures may

1
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occur. If a comment on a particular result has not been made, it can be assumed that
there is no strong relationship between the two questions, i.e. satisfaction with the

authority by age. The significance is calculated by comparing the mean of a category with
the overall me atne sutsdi.n gT ha sfizest abl i shes the Itlevel
two results. For this report, only results showing a significant relationship between the two
have been included (there is evidence of a relationship, significan t at the 1% level or
lower).
3.0 Summary of Results
3.1 About the respondents and their local area
1 83% of those surveyed are satisfied with their local area as a place to live, down
three percentage points on 2022 and the lowest score in the last ten years.
1 Residents were asked to say what were the five most important things making
somewhere a good place to live. The top five in the District were: the level of crime
(62%); health services (  60%); access to the countryside (35%); clean streets
(33%) and road and pavement repairs (32%).
1 Residents were asked to think about their local area and indicate up to five things
that most need improving. The top five improvements were: road and pavement
repairs ( 63%); the level of traffic congestion ( 499%); activities for teenagers

(32%); public transport ( 32 %) and the level of crime ( 31 %).

1 There were four issues which Alcester/Bidford residents felt were more important
than average and also needed more improvement than average. These were: road
and pavement repairs; affordable decent housing; level of crime; and health

services.

1 There were five issues which the residents of Henley/Studley felt were more
important than average and also needed more improvement than average. These

were: road and pavement repairs; level of traffic congestion; affordable decent

housing; health services ; and the level of crime.

1 There were seven issues which the residents of the Stratford area felt were more

important than average and also needed more improvement than average. These

were: level of traffic congestion; road and pavement repairs; shopping facilities;
affordable decen t housing; clean streets; the level of crime; and health services.

1 There were four issues which the residents of the Shipston area felt were more
important than average and also needed more improvement than average. These

were: road and pavement repairs; affordable decent housing; level of crime; and

health services.

1 There were five issues which the residents of the Wellesbourne/Kineton area felt
was more important than average and also needed more improvement than

average. These were: road and pavement repairs; public transport; affordable

decent housing; broadband pr ovision; and health services.

1 There were six issues which the residents of the Shipston area felt were more
important than average and also needed more improvement than average. These

were: road and pavement repairs; public transport; affordable decent housing;

shopping facilities; hea  Ith services; and the level of crime.

1 73% of respondents felt very or fairly strongly that they belong to their immediate

neighbourhood, up one percentage point on 2022.

2
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3.2

50% of respondents tend to or definitely agree that their local area is a place where
people from different backgrounds get on well together, four percentage points
down on 2022.

67% of respondents felt that their local area economy was OK or better, while 33%

felt it could be better or was really struggling. This is a much worse picture than

2019, when 79% thought their local economy was OK or better, and 21% felt it

could be bett erorwas really struggling. The most mentioned issue onthe economy ,
highlighted by over a fifth of responses, was that of shop closures, and the
associated empty shops

Local Decision Makirasnd Council in General

The percentage of respondents who felt they could influence decisions fell again to

another ten -year low, with only 26% agreeing they could influence local decision -

making.

Only 12% of respondents agreed that they can influence housing or business
development within their local area, the same proportion as in 2022. As in 2022,
70% respondents felt they could not influence housing or business development.

55% of respondents are fairly or very satisfied with the way Stratford District

Council runs things, down six percentage points on 2022. Almost a quarter of
respondents were dissatisfied: the percentage stating that they were fairly or very
dissatisfied rose by three percentage points compared to 2022

44% of respondents tend to or strongly agree that Stratford District Council
provides value for money. This is a slight increase on 2022

58% of respondents agree a great deal or to some extent that Stratford District
Council is making the local area a better place to live. This is down five percentage
points on 2022, and the lowest figure seen over the past ten years.

45% of respondents agree a great deal or to some extent that Stratford District
Council is working to make the area safer, nine percentage points lower than in
2022, and substantially lower than in 2014 -17.

54% of residents agree a great deal or to some extent that Stratford District Council
is working to make the area cleaner and greener, a fall of four percentage points
on 2022, and 13 percentage points lower than 2014.

54% of respondents felt that the Council were making a great deal of progress or
were making progress to some extent in tackling climate change. Thisis an increase
of 18 percentage points on 2022.

25% of respondents felt that SDC had improved town centres in the local area a
great deal or to some extent. This in a fall of 10 percentage points on 2022 and the
lowest level seen over the past ten years.

31% agreed a great deal or to some extent that SDC involves residents when
making decisions 1 a slight drop on 2022.

33% of respondents felt agreed that SDC acts

or to some extent, one percentage point lower than in 2022,

0
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3.3 Information

1 Information provided by the Council was the most popular way of finding out about
SDC for respondents, with 54% choosing this.

1 44% of respondents felt that SDC keeps residents very or quite well informed about
services and benefits. This is a drop of 13 percentage points on 2022.

T This yeards survey saw the proportion of resident
residents well i nformed at all 6 rise to 16 %, five

1 Only 20% of residents felt very or quite well informed about how they can get
involved in decision making. This is the lowest result for the last ten years.

1 43% felt very or fairly well informed on what the Council spends its money on. This
is a three -percentage point drop on 202 2, and the lowest score over the last ten
years.

1 Almost two -thirds wi shed to have information on the Cou
planning matters. 56% wanted more on recycling and exactly half wished to see
details of events and markets.

1 Overall, 27% found it very easy or quite easy to find news and updates about the
Council and 20% found it quite difficult or every difficult.

T 51% of respondents were very or fairly satisfie
percentage points on 2022. Additionally almost one in five respondents never
visited the website.

3.4 Stratford District CouncHervices

1 57% of respondents said that they were very or fairly satisfied with the way SDC
kept public land clear of litter and refuse. Satisfaction levels have been dropping
continuously over the last ten years, and this is the lowest levels of satisfaction
seen ov er this time

1 70% of residents were very or fairly satisfied with doorstep recycling, a drop of 12
percentage points on 2014.

1 47% of residents were very or fairly satisfied with sport/leisure facilities, a slight
fall on 2022 and the same level as seen in 2014.

1 69% of residents felt very or fairly satisfied with the parks and open spaces
provided by SDC, a slight fall of two percentage points on 2022

9 Satisfaction/dissatisfaction with play areas remained static, with the same
proportions as in 2022 feeling satisfied (59%) and dissatisfied (12%).

1 38% of respondents were satisfied with car parking provided by SDC, a ten -year
low and eight points down on 2022.

1 33% of those surveyed were satisfied with the public toilets provided by SDC, down
six points on 2022 and the lowest level seen over the past ten years.

1 48% of respondents were satisfied with grass cutting, down nine percentage points
on 2022 and the lowest score seen over the past five surveys.



SDC RESIDENTS SURVEY 202 4

20% felt satisfied with the processing of planning applications by SDC, the lowest
level seen over ten years.

14% of respondents were satisfied with how SDC develops planning policies, a
slight fall of one percentage point on 2022.

19% of respondents were satisfied with SDCds hous
point on 2022. While dissatisfaction increased three points on 2022, it remained
lower than in 2017 -19.

The frequency of using sports/leisure facilities has remained fairly static over the
past ten years. The proportion using them almost every day rose two points on
2022, while the proportion who had used them longer ago or never used them fell
from51%to4 8%.

52% use SDCé6s parks and open spaces at |l east once
This is, again, the highest figure seen over the last ten years.

17% of those surveyed use SDCo6bs play areas at | ea
every day, the lowest figure seen over the last ten years.

52% of respondents use SDCb6s car parking faciliti
CommunitySafety/Antisocial Behaviour

66% said they felt either fairly or very safe after dark, down three percentage
points on 2022. Equally, the proportion feeling fairly or very unsafe after dark has
risento 20% - the highest score across all five surveys.

89% of residents felt fairly or very safe during the day, down four points on 2022
and the lowest level seen over the past ten years. The proportions feeling fairly or
very unsafe during the day increased to 5%.

Four in ten felt unsafe at or around bus stops/train stations or taxi ranks. 38%
indicated open spaces and 36% in car parks across the District.

The biggest problems in terms of anti -social behaviour were fly tipping and rural
crime, with both seeing 39% respondents saying that they were a very or a fairly
big problem.

37% of respondents regard dog fouling as a very or fairly big problem, a fall of five
percentage points on 2022.

39% of respondents regard fly tipping as a very or fairly big problem, a fall of three
points on 2022.

39% of respondents felt that rural crime was a very or fairly big problem, up three
points on 2022.

35% think people using or dealing drugs are a very or fairly big problem, a rise of
six percentage points on 2022.

29% felt that rubbish or litter lying around was a very big or fairly big problem, the
same as 2022.

36% of respondents thought anti -social vehicle use such as racing was a fairly or
big problem, an increase of seven percentage points since 2022.

5
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3.6

3.7

21% of respondents were of the opinion that groups hanging around the streets
was a very or fairly big problem, up six points on 2022 and the highest level seen
over the past five surveys.

24% of respondents regard people being drunk or rowdy in public places as a very
or fairly big problem, a substantial rise of 12 percentage points on 2022 and the
highest level seen over the past ten years.

10% of residents felt noisy neighbours or loud parties were a fairly or very big
problem. This level has remained fairly flat over the past five surveys.

Contacting Stratfor@n-Avon DistricCouncil

39% of respondents said that they had not contacted SDC in the last twelve months
at all.

The most popular reason for contacting SDC was to report an issue or problem.
This was closely followed by to ask for advice or information.

Telephone has been and continues to be the main method of contacting SDC, with
53% of respondents saying they had wused it in t

75% were very or fairly satisfied with the length of time it took to be dealt with, a
rise of four points on 2022.

72% were fairly or very satisfied with any information they were given, while 15%
were fairly or very dissatisfied. Scores have remained at the same sort of level over
the course of the last five surveys.

67% were satisfied with the explanation of process, procedures and advice, a fall
of two percentage points on 2022 and the lowest rate seen over the past ten years.

76% of residents were very or fairly satisfied with how competent the staff were,
the same as in 2022.

79% were satisfied with how helpful the staff were, a rise of four points on 2022.
Dissatisfaction fell slightly on 2022, down two points.

72% of those surveyed were very or fairly satisfied with the final outcome, an
increase of five points on 2022.

74% of residents confirmed that they found it fairly or very easy to access SDC
services in the last 12 months, down two percentage points on 2022, and down
five points on 2017.

72% of residents were fairly or very satisfied with the service they received the
last time they made contact with the Council , up three points on 2022.

Accessing Stratfordn-Avon District Council

The most popular choice for how residents would like to contact the Council in the
future was via email (70%), followed by telephone (51%). 42% would like to use
the Council website/internet

Those who responded that they would prefer not
website to contact the Council were asked why that was so. The main reason given
was that people  would rather speak to a person, either over the telephone or face

6
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3.8

to face.

The proportion of residents saying that their internet connection is good stands at
47%. 37% feel it is OK, 13% rate it poor and 3% do not use the internet.

Asked how much trust and confidence respondents have in the council managing
their personal data effectively, exactly a third at a lot of trust, 38% a little amount
of trust and 9% had none at all. 20% of respondents had not contacted the Council.

Climate Change

As in the previous two surveys, re-use and recycle as much as possible was the
most implemented action already taken, with 92% saying that they have done this
compared to 88% in 2022 and 91% in 2019.

The main barrier  they have encountered  to implementing sustainable changes and
how the Council could help to overcome this was that of the cost of implementing
the different actions.

73% of respondents are interested in the planting of tress and enhancement of

biodiversity. 45% would like to see more information about the investment in local
renewable energy generation and 44% wanted details on planning policies to
require low carbon homes and buildings to be built.
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4.0 Main Findings

4.1 About you and your local area

4.1.1 Satisfaction with the local area as a place to live

83% of those surveyed are satisfied with their local area as a place to live, down three
percentage points on 20 22 and the lowest score in the last ten years.

Dissatisfaction increased again , up one percentage point on 2022. These dissatisfaction
levels are the highest seen over the ten -year period.

Looking at significant 202 4 results:

x  Stratford locality  residents ( 76 %) were less likely to be satisfied. 89 % of residents in
Henley/Studley area were satisfied.

x  Female respondents were more satisfied than males respondents 86% vs 82%.

x  Those inthe 35 to 49 year old age group , were less likely to be satisfied with the area
asaplacetolive 1 81%.

7

FigurelY wSaARSy(iaQ aldAaFlrOdAzy AGK GKSANI £ 20l

2024

2022

2019

2017

2014

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Very Satisfied Fairly Satisfied Neither @ Fairly Dissati @ Very Dissati

TablelY WSAARSY(GaQ alGAaFlIOGA2y 6A0GK GKSANI £ 20!
Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 32 51 7 6 4
2022 35 51 5 7 2
2019 46 45 4 2 2
2017 48 45 4 2 1
2014 47 43 5 4 1

Base: (2024:1 ,650), (2022: 1,853), (2019: 1,787), (2017: 1,883), (2014: 1,896)
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GKSANI £ 201

Table2Y wSAARSYy(1aQ aldAaftrOlAzy gAGK
Welles -
Henley/ Alcester/ bourne /
Studley Bidford Stratford Shipston Kineton Southam
BY LOCALITY % % % % % %
Very satisfied 38 35 23 39 29 40
Fairly satisfied 51 5 53 48 57 47
Neither satisfied/dissatisfied 5 9 8 7 6 4
Fairly dissatisfied 4 4 8 3 5 8
Very dissatisfied 2 2 7 3 3 1
Base: (All Respondents) (244) (257) (422) (272) @72 (232)
Table3wSaARSyGaQ alrdAra¥flOtArAzy 6AGK GKSANI f 20! €
RESULT %
Total 83
GENDER
Male 82
Female 85
AGE GROUP
18-34 84
35-49 81
50-64 85
65+ 87
ACCOMMODATION TENURE
Owned outright 85
Buying on mortgage 83
Rent from housing association/trust 78
Rent from private landlord 82
Disability - Yes 78
Disability - No 87
CHILDREN
Children in household age 17 and under 79
No children in household 85
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4.1.2 Satisfaction with the way SDC runs things

55% of respondents are fairly or very satisfied with the way Stratford District Council runs
things, down six percentage points on 2022.

Almost a quarter of respondents were dissatisfied : the percentage stating that they were
fairly or very d issatisf ied rose by three percentage points compared to 2022 and was 15
percentage points higher than 2017.

Looking at significant 202 4 results:

x  Southam residents were the most satisfied area of the six at62% . Stratford -upon -Avon
residents ( 50 %) were less likely to be satisfied than the other five areas.

x  Female respondents were more satisfied than male respondents 60% vs 52%.

x  Those aged 65 plus were the most satisfied with how SDC runs things at 65%. 48% in
the 18 to 34 years olds group were satisfied.

Figure2Y wSaARSYy(GaQ alGA&aFlrOdA2y 6AGK (KS

30% 40% 50% 60% 70% 80%

@ Very Satisfied Fairly Satisfied Neither @ Fairly Dissatisfied @ Very Dissatisfied

TabledY wSAARSy(GaQ alrdAaaFroOdArzy gA0K GKS gt @&

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 9 46 21 16 8
2022 10 51 18 15 6
2019 14 57 17 10 3
2017 19 58 14 6 3
2014 18 58 13 7 4

Base: (2024:  1,633), (2022: 1,857), (2019: 1,788), (2017: 1,840), (2014: 1,837)

10
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I é

TablesY wSaARSydGaQ alGAaflhOlAazy 6AGK (KS ¢
Welles -
Henley/ Alcester bourne /
Studley /Bidford Stratford Shipston Kineton Southam

BY LOCALITY % % % % % %

Very satisfied 14 10 7 8 6 14

Fairly satisfied 42 a7 42 52 49 49

Neither satisfied/dissatisfied 22 22 20 17 22 24

Fairly dissatisfied 17 16 17 16 18 9
Very dissatisfied 5 6 13 8 5 5

Base: (All Respondents) (243) (254) (418) (271) (168) (230)
TableeY WSAARSY(GaQ alGAaFlIOGA2y 6A0GK GKS &

RESULT %

Total 55

GENDER

Male 52

Female 60

AGE GROUP

18-34 49

35-49 55

50-64 55

65+ 65

ACCOMMODATION TENURE

Owned outright 57

Buying on mortgage 53

Rent from housing association/trust 46

Rent from private landlord 63

DISABILITY

Disability 7 Yes 54

Disability - No 56

CHILDREN

Children in household age 17 and under 47

No children in household 59

4.1.3 Value for Money

44% of respondents tend to or strongly agree that Stratford District Council provides value

for money. This
2014 and 2019.

26 % tend to or strongly disagree,
Looking at significant 202 4 results:

x  Whereas 4 7% of Henley/Studley
to 3 9% for those living in the

is a slight increase on 2022 but still lower than

a drop on 2022.

x  52% of those aged 65 plus felt that SDC provides value for money, compared with

39% of those respondents in the

18 to 34 age group category.

11

percentages seen between

residents felt SDC provided value for money, this fell
Shipston area.

w
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Figure3Y wSaARSydaQ | aANBSYSyd GKIFIG {5/ LINROARSAE

2024

2022

2019

2017

&)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

2014

>

@ strongly agree Tend to agree Neither @ Tend to disagree @ Strongly disagree

Table7Y WSAARSYGA&aQ FINBSYSyd GKFG {5/ LINRPOARSA
Strongly Tend to Tend to Strongly
Agree Agree Neither Disagree Disagree
% % % % %

2024 8 36 30 18 8

2022 5 36 30 21 9

2019 8 40 29 17 6

2017 8 43 31 14 4

2014 6 44 33 14 4

Base: (2024: 1 ,622), (2022: 1,857), (2019: 1,788), (2017: 1,840), (2014: 1,837) ‘

Table8Y wWSAARSYy(1aQ F3aINBSYSyid GKIFG {5/ LINROARSa
Welles -
Henley/ Alcester/ bourne/
Studley Bidford Stratford Shipston Kineton Southam

BY LOCALITY % % % % % %

Strongly agree 7 6 7 4 11 14

Tend to agree 41 38 35 36 33 31

Neither agree nor disagree 32 29 26 35 29 35

Tend to disagree 16 21 20 18 20 12

Strongly disagree 5 6 11 7 8 9

Base: (All Respondents) (242) (252) (416) (269) (163) (229)

12
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4142 K 0Qa AYLRZNIIFIYGOG AY YIF{1Ay3a a2YSBKSN

Residents were asked to say what were the five most important things making somewhere

a good place to live. The top five in the District were: the level of crime ( 61.9 %); health
services ( 59.8 %); access to the countryside ( 35.1 %); clean streets ( 33.4 %) and road and
pavement repairs  (32.3 %).

Compared with 2022, the top two most important things saw a rise in the proportion of
respondents choosirnogadt haennmd, pnaviehmednt r e p adeingsadisei n f i ft h
of nine percentage points.

Access to the countryside  saw afall of 5.4 percentage points in the proportion of residents

who thought it most important in making somewhere a good place to live, while affordable
decenthousing sawa 3.9 percentage pointfall . Publictransport wentup 3.1 points  possibly
due to the recovery after covid.

Looking at  significant 202 4 results:

x  Access to the countryside was significantly more important for respondents living in
Alcester/Bidford,  Shipston and Southam than those living in Stratford. It was more
important than any other age group for the over 65s (38%) .

x  Activities for teenagers was more important to those in the 35 - to 49 -year -old age
group.

x  Affordable decent housing was most important to the over 65 age group ( 35%).

x  Broadband provision was significantly  less im portant for respondents living in

Stratford locality  (13%) , than for those living in Wellesbourne/Kineton  locality (35%) .

x  Clean streets were more important to those aged 35 to 49 ( 39%) and in Stratford
locality.

x  Community activities were more important for those aged 18 to 34 (13%).

x  Cultural facilities were more important in Stratford locality (16%) andlesssoin the

Southam area (9%) .

x  Education provision was more important for those aged 35 -49 (3 5%) than other age
groups. It w as more important to those living in Stratford and  Southam ( both 29 %)
than Henley/Studley (21 %).

x  Those aged 18 -34 were more likely than other groups to say that facilities for young
children were important ( 13%). In Shipston at 1 2%, was the highest for all areas

x  73% of those aged 65 plus felt health services were in the top five most important.
It is more important to female respondents at 63%.

x  Job prospects was important for ~ 13% of the youngest age group.

x Interms of level of crime , 76 % ofthe 18-t0-34-year age group placed it in their top
five mostimportant. In comparison,4 6% of over 65s putitintheirs. In terms of locality
68% of Southam residents felt it important, compared with 53% in the Shipston area.
x  For level of pollution , this was ranked higher by male respondents at 15%. It was

least important for the older members of the population.

x Thoseinthe 18 - to 34 -year -old category were  more likely to have the level of traffic
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congestion as an important issue (35%) . It was more important to those living in
Stratford town  (38%), than the lowest figure in Southam at 17% . Male respondents
ranked it higher than female respondents 32% vs 25%.

x  Parks and open spaces were higher in importance the younger the respondents were,

35% for both 18- to 34 -year -olds and 35 to 49 year olds. It was more important for
those living in Stratford town (33%) than 21% in Henley/Studley and Shipston .

x  Public transport at 24% was in the top five most important for those 65 plus. It was
more important for those in Shipston and Southam than in Stratford.

x  Road and pavement repairs at 37 % were important to those aged 65 plus . It was
less of importance to those living in Stratford town ( 29%). Men were more likely to
rate road and pavement repairs as important ( 36% vs 28% women).

x  Shopping facilities was more important for over 50s at 25% than younger people
(17%) and for those living in Stratford (28%) , than those living  elsewhere.

x Sport s and leisure  facilities  were most important for those in the 35 to 49 years old
age bracket (22%).

x  Transport links was more important for those living in Henley/Studley (21 %).

Table9: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

%

2017 2019 2022 2024 Difference

Response % % % % on20 22
The level of crime 57.3 55.7 58.3 61.9 +3.6
Health services 56.8 56.5 57.5 59.8 +2.3
Access to countryside 44.2 36.4 40.5 35.1 -5.4
Clean streets 38.4 32.1 35.3 334 -1.9
Road and pavement repairs 20.6 19.9 23.3 32.3 +9.0
Level of traffic congestion 29.0 25.1 25.4 28.3 +2.9
Education provision 34.8 30.2 28.8 26.9 -1.7
Affordable decent housing 27.2 29.3 30.4 26.5 -3.9
Parks and open spaces 25.5 26.9 28.0 26.4 -1.6
Shopping facilities 20.7 23.0 231 21.9 -1.2
Broadband provision - 21.9 21.3 21.8 +0.5
Public transport 18.5 22.0 145 17.6 +3.1
Transport links 16.2 18.3 17.9 14.9 -3.0
The level of pollution 12.8 11.8 114 12.8 +1.4
Sports and leisure facilities 114 12.6 115 12.0 +0.5
Cultural facilities 13.7 14.8 9.0 12.0 +3.0
Community activities 12.4 11.3 9.7 9.9 +0.2
Activities for teenagers 10.8 10.1 11.7 9.3 -2.4
Job prospects 14.6 13.0 12.0 9.2 -2.8
Facilities for young children 13.0 10.2 8.4 7.4 -1.0
Activities for older people - - 7.8 6.5 -1.3
Other 1.7 1.3 3.5 2.3 -1.3
Base: (All Respondents) (1,644) (1,563) (1,731) (1,548)
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30responses were received to O6o0othero.

Thesnowigpver ed
speeding and parking . All the comments can be read in full in Appendix A

4.1.5 Most important in making somewhere a good placéviec by localities,
compared to previous years?

Health services were considered the most important factor in two of the six localities:
Alcester/Bidford and Shipston . Level of crime was considered the most important factor in
the other four : Henley/Studley, Southam , Stratford and Wellesbourne/Kineton

Most important in making somewhere a good place todicester/Bidford Locality

Health services was the most important factor for Alcester/Bidford residents at

65 % ( down
5 points), closely followed level of crime  at 57%.

Tablel0: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

ALCESTER/BIDFORD 2017 2019 2022 2024
LOCALITY % % % %
Health services 61 57 70 65
Level of crime 62 58 57 57
Access to  countryside 49 39 44 41
Road & pavement ) ) ) 35
repairs *

Clean streets 38 32 36 33
Base: (All Respondents) (291) (269) (256) (237)

*New into the top five 2024

Most important in making somewhere a good place todiMenley/Studley Locality

The level of crime remained the most important factor across the four surveys for those
living in the Henley/Studley locality, followed by health services.

Tablell: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

HENLEY/STUDLEY 2017 2019 2022 2024
LOCALITY % % % %
Level of crime 63 61 63 65
Health services 63 57 52 59
Access to countryside 51 42 45 38
Clean streets 45 33 34 35
Road & pavement ) ) ) 34
repairs *

Base: (All Respondents) (284) (216) (203) (227)

*New into the top  five 2024
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Most important in making somewhere a good place to live - Shipston Locality

Health services is the most important issue for those living in Shipston locality followed by
the level of crime.

Tablel2: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

SHIPSTON LOCALITY 2(;1 2019 2022 2024
% % % %
Health services 65 54 53 59
Level of crime 47 57 56 53
Access to countryside 51 45 52 41
Road & pavement repair s* - - - 38
Affordable decent housing 32 35 32 29
Base: (All Respondents) (i)? (246) (229) (257)

*New into the top five 202 4

Most important in making somewhere a good place todi8eutham Locality

Level of crime rose  eight percentage pointsto 68 % and 14 points more than 2019 . Health
services increased by five percentage pointsto5 8%.

Tablel3: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

SOUTHAM LOCALITY 2017 2019 2022 2024
% % % %
Level of crime 61 54 60 68
Health services 49 57 53 58
Access to  countryside 47 36 43 41
Clean streets 39 31 35 33
Road & pavement repairs * - - - 31
Base: (All Respondents) (198) (206) (177) (220)

*New into the top five 202 4

Most important in making somewhere a good place toqi8&ratford Locality

The level of crime has become the most important aspect for those living in Stratford. It
has increased by 13 points from 53% to 66%. Health services fell to second place, but
the percentage rose four points.

Tablel4: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

STRATFORD LOCALITY 2017 2019 2022 2024
% % % %
Level of crime 55 54 53 66
Health services 49 56 56 60
Level of traffic congestion 35 35 35 38
Clean streets 35 38 39 38
Parks and open spaces 32 34 35 33
Base: (All Respondents) (380) (307) (335) (398)
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Most important in making somewhere a good place to ¢w¥ellesbourne/ Kineton
Locality

The I evel of crime  fell 6 percentage points on 2022 but remained the most important issue
in the locality. Health services remained high at 57 %, three points lower than 2022

Tablel5: Thinking generally, which of the things below would you say are most important in
making somewhere a good place to live?

WELLESBOURNE/KINETON 2017 2019 2022 2024
LOCALITY % % % %
Level of crime 55 47 65 59
Health of services 56 59 60 57
Access to countryside 51 34 39 36
Broadband provision - - - 35
Clean streets 40 30 34 31
Road & pavement repairs * - - - 31
Base: (All Respondents) (203) (206) (167) (163)

*New into the top  six 2024
4.16 What things most neemnproving?

Residents were asked to think about their local area and indicate up to five things that
most need improving. The top five improvements were: road and pavement repairs

(62.8 %); the level of traffic congestion ( 48.8 %); activities for teenagers ( 32.1 %); public
transport ( 31.7 %) and the level of crime (30.7%) .

The top three have remained unchanged over the last four surveys; however, there have
been some changes over this time in the amount of support each option has had. Notably,

the proportion of residents who said road and pavement repairs needed improvement has
risen overthelast seven years,from 45.1%in201 7 to 62.8 %in 202 4 and for the level of
traffic congestion this has gone up from 42.9% in 2022 to 48.8%. The proportion thinking
the level of crime needed improvement has risen from 14.2 % in 20 17 to 30.7 % in 2024.

In contrast those  saying the facilities for young children needed improvement  has fallen
from 14.9% in 2022 to 9.1% in 2024.

Looking at significant 202 4 results:

x  Those aged 35 -49 were more likely to see activities for teenagers as needing
improvement. Those in Wellesbourne/Kineton area were more likely to feel it needed
improving (40%) . Women were more likely than men to say that activities for

teenagers ( 36 % vs 30 %) needs improvement.

x  For activities for older people, 13% in Wellesbourne/Kineton felt it required
improving, the highest level. 10% of vier 65s rated it as needing improvement
x  Affordable decent housing was more an improvement issue for residents of

Shipston ( 33%) than those living in Stratford locality (24%). Those aged 18-34 were
least likely to say affordable decent housing needs improving.

x  Broadband provision was particularly more a need for residents of
Wellesbourne/Kineton (28 %) than other localities. Those aged 18-34 were more likely
to say broadband provision needs improving.

x  Clean streets was a bigger improvement issue for those in  Henley/Studley locality

(2 2%).
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Education provision improvement was highest for those aged 35 to 49 with a figure
of 11%.
Facilities for young children was more important for improvement s in

Alcester/Bidford  locality at 15%. Those aged 35-49 were more likely to say that
facilities for young children need improvement.

Health services were considered more in need of improvement by those living in
Shipston locality than those in any other area S (36 %).
Job prospects  was more important for those living in the Southam area ( 15%). Those

aged 35-49 were more likely to say that job prospects need improvement.

Level of crime was particularly considered in need of improvement by those in
Stratford locality compared to other areas ( 42 %). In comparison it was 16% in
Wellesbourne/Kineton

Level of pollution was most in need of improvement for those aged up to 34.

Level of traffic congestion remained significantly more in need of improvement for
residents of Stratford (  79%) than other areas. Southam was 2 2% in comparison.
Those aged 18 -34were more likely to put down the level of traffic congestion requiring
improvement than other age groups (58%) . Men put this higher than women, 55%
against 44%.

For parks and open spaces , 13% of Stratford locality residents felt improvement
was necessary. Those aged 18 -34 were more likely to say that parks and open spaces
need improvement.

Public transport was considered less in need of improvement in Stratford ( 23 %)
than in all other areas. The highest figure was for Southam ( 42%). Public transport
was seen as needing improvement by those in the 50 -64 age group more than other
age groups (3 5%). 35% of female respondents ranked this as important to improve.

Those aged 65+ were more likely to see road and pavement repairs as needing
improvement (67 %). By locality , Alcester/Bidford  and Henley/Studley  residents were
more likely to say improvement necessary at 68 %. Men were more likely than women

to say that road and pavement repairs (68% vs 57 %) need improvement.

Shopping facilities was considered in need of improvement by Stratford ( 31 %)
residents , the highest score . Those in the younger age groups were more likely to say
that shopping facilities  need improving than those aged 65+.

Southam residentsatl 3% was the highestimprovement score for sports and leisure
facilities. Those in the younger age groups were more likely to say they need
improving than those aged 65+.

Those aged 18 -34 were more likely to say that transport links need improvement
(37%) . 30% of Stratford residents felt it required improvement, the highest score.
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Tablel6: Thinking about this local area, which of the things below, if any, do youribatk

needs improvirng

Response
Road and pavement repairs

Level of traffic congestion
Activities for teenagers
Public transport

The level of crime
Affordable decent housing
Health services
Transport links

Shopping facilities

Clean streets

Broadband provision

The level of pollution
Other

Job prospects

Parks and open spaces
Facilities for young children
Sports and leisure facilities
Activities for older people
Community activities
Education provision
Cultural facilities

Access to the countryside

None of these

Base: (Al  Respondents)

2017
%
45.1

50.4
32.1
32.0
14.2
29.2
18.0
23.4
16.6
13.7

8.6
7.5
13.6
8.7
15.8
11.9

10.9
7.8
8.1
3.2
0.2

(1,674)

2019
%
44.4

45.8
34.2
31.6
27.0
28.4
19.3
22.5
19.1
131
21.7
10.1
7.9
12.8
6.8
12.9
9.8

10.4
6.5
6.6
3.4
0.5

(1,582)
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2022
%
48.3

42.9
33.3
28.7
24.6
30.2
23.9
22.9
23.6
17.3
16.6
11.0
10.7
13.0
11.3
14.9
12.6
10.1
7.8
6.0
7.0
3.6
0.4

(1,699)

2024
%
62.8

48.8
32.1
31.7
30.7
28.3
27.4
25.3
24.2
16.9
13.7
11.2
10.3
9.4
9.4
9.1
8.8
7.6
7.5
6.6
5.8
2.7
0.6

(1,542)

%
Difference
on 2022

+14.5
+5.9
-1.2
+3.0
+6.1
-1.9
+3.5
+2.4
+0.6
-0.4
-2.9
+0.2
-0.4
-3.6
-1.9
-5.8
-3.8
-2.5
-0.3
+0.6
-1.2
-0.9
+0.2
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l47responses wer e r ec Ehemandtodice aré suirhagsedin the table below.

Table 17: Thinking about this local area, which of the things below, if any, do yourtbgtk
needs improviroOthe, wS & L2y aSa

Topic l(\:lounran:g]tc; J % of comments
Parking 13 9%
Speeding 12 8%
Roads 9 6%
Cycle infrastructure 8 5%
Drains/ditches/road flooding 8 5%
Maintenance of grass/verges/hedges 8 5%
Police 8 5%
Facilities/infrastructure e.g. Post Office 7 5%
Planning 7 5%
Traffic 7 5%
Waste issues 6 4%
Empty buildings 4 3%
Mobile signal 4 3%
Paths 4 3%
Buses 3 2%
Too much development 3 2%
Disabled issues 3 2%
Homeless/drunk people 3 2%
Miscellaneous 33 22%
Base: (All Respondents ) (1 47)
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4.17 What things most need improving, by localities, compared to previous
years?

Road and pavement repairs were the factor requiring most improvement in
Alcester/Bidford, Henley/Studley, Shipston, Southam and Wellesbourne/Kineton localities,
with the level of traffic congestion in Stratford being most important.

What things most need improvimgAlcester/Bidford Locality
Road and pavement repairs remained the aspect which most needed improving for
Alcester/Bidford residents going from 43%  to 68%, up 25 points on 2022. Public transport

is now in the top five aspects requiring improvement.

Tablel8: Thinking about this local area, which of the things below, if any, do youmibgtk
needs improvirg

ALCESTER/BIDFORD 2017 2019 2022 2024
LOCALITY % % % %
Road & pavement repairs 41 41 43 68
Activities for teenagers 29 32 35 37
Level of traffic congestion 41 39 33 35
Public transport * - - - 33
Level of crime 19 32 31 31
Base: (All Respondents) (304) (270) (250) (242)
*New into the top five 2024
Whatthings most need improvingHenley/Studley Locality

For Henley/Studley locality residents, roads and pavement repairs is still the most
important thing which most needed improving and up 16 percentage pointsat 68%. The

level of traffic congestion remains in second place at 46%.

Tablel9: Thinking about this local area, which of the things below, if any, do youmibgtk

needs improvirg

HENLEY/STUDLEY LOCALITY 2017 2019 2022 2024
% % % %
Road & pavement repairs 41 43 52 68
Level of traffic congestion 51 a7 45 46
Public transport 29 35 28 35
Activities for teenagers 24 28 34 30
Level of crime - - 37 28
Transport links * - - - 28
Base: (All Respondents) (288) (218) (200) (228)

*New into the top six

2024
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What things most need improvimgShipston Locality

Road and pavement repairs remained the most important factor in Shipston locality, with
a 14 -percentage point -increase to 64 %. Affordable decent housing rose into the top five
at 3 3%.

Table20: Thinking about this local area, which of the things below, if any, do yourtbstk
needs improvirg

SHIPSTON LOCALITY 2017 2019 2022 2024
% % % %
Road & pavement repairs 53 41 50 64
Public transport 40 34 38 36
Health services 20 34 38 36
Level of traffic congestion - - 38 35
Affordable decent housing* - - - 33
Base: (All Respondents) (271) (255) (220) (257)

*New into the top five 202 4

What things most need improvirgSoutham Locality

Road and pavement repairs remained the most important issue for improvement in
Southam locality.  Health services the level of crime  are now in the top five.

Table21: Thinking about this local area, which of the things below, if any, do younibgtk

needs improvirg

SOUTHAM LOCALITY 2017 2019 2022 2024
% % % %

Road & pavement repairs 44 41 50 55
Public transport 38 40 39 42
Activities for teenagers 28 39 36 38
Affordable decent housing - - 27 29
Shopping facilities - - 31 27
Health services * - - - 27
Level of crime  * - - - 27
Base: (All Respondents) (197) (208) (173) (217)

*New into the top seven 2024

What things most need improvintratfordLocality
The level of traffic congestion remain s the issue most needing improvement in Stratford,
increasing from 69% to 79%. Road and pavement repairs increased by 19 percentage
pointsto 65%. The level of crime and transport links are now in the top five needing the

most improvement.
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Table22: Thinking about this local area, which of the things below, if any, do youmibgtk
needs improvirng
STRATFORD LOCALITY 2017 2019 2022 2024

% % % %
Level of traffic congestion 82 78 69 79
Road & pavement repairs 45 52 46 65
Level of crime* - - - 42
Shopping facilities 17 25 32 31
Transport links* - - - 30
Base: (All Respondents) (389) (318) (338) (397)

*New into the top five 2024

What things most need improvirmg/NVellesbourne/Kineton Locality

Road and pavement repairs
Wellesbourne/Kineton residents, rising
of traffic congestion went from

5% from 53%

remined as the issue most in need of improvement for
two percentage points to 5
30%in 20 22 to 46% in 202 4.

. The level

Table23: Thinking about this local area, which of the things below, if any, do youribgtk

needs improving

WELLESBOURNE/KINETON 2017 2019 2022 2024
LOCALITY % % % %
Road & pavement repairs 49 47 53 55
The level of traffic congestion 44 48 30 46
Activities for teenagers 37 30 26 40
Affordable decent housing - - 30 32
Health services* - - - 29
Base: (All Respondents) (297) (155) (167) (160)

*New into thetop  five 2024
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4.18 What is important versus what needs improving?

By plotting the results on the chart below and comparing what is important against aspects
that need improving, it becomes clear as to what residents see as the priorities for
improvement

The charts below do just this; the average in each chart is derived by taking the average
percentage of residents  across those who chose different issues as being in their top five

most important and most in need of improvement and cross -tabulating them.  The chart
was split into four quarters using the average measure for each. Every issue was then
plotted according to the percentage of respondents who thought it was most important

versus most in need of improvement. The upper right -hand box contains the issues which
residents considered both most important and most in need of improvement.

OverallDistrict Results

There were five issues which residents across the district felt were of above average
importance and needed more improvement than average. These were: road and pavement
repairs ; the level of traffic congestion; affordable decent housing; health services; and the

level of crime.

Figured: Importance versus Improvement: StratfDrstrict
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AlcesterBidford
There were four issues which Alcester/ Bidford residents felt were more important than
average and also needed more improvement than average. These were: road and

pavement repairs; affordable decent housing; level of crime; and health services.

Figure5: Importance versus Improvement: Alcester/Bidford Locality
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Henley/Studley

There were five issues which the residents of Henley/Studley felt were more important

than average and also needed more improvement than average. These were: road and
pavement repairs; level of traffic congestion; affordable decent housing ; health services;
and the level of crime.

Figure6: Importance versus Improvement: Henley/Studley Locality
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StratforduponAvon

There were seven issues which the residents of the Stratford area felt were more important

than average and also needed more improvement than average. These were: level of

traffic congestion; road and pavement repairs; shopping facilities; affordable decent
housing; clean streets; the level of crime ; and health services.

Figure7: Importance versus Improvement: StratfapbnAvon Locality
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Shipston

There were four issues which the residents of the Shipston area felt were more important
than average and also needed more improvement than average. These were: road and

pavement repairs; affordable decent housing;

level of crime;

Figure8: Importance versus Improvement: Shipston Locality
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Wellesbourne/Kineton

There were five

road and pavement repairs;

provision; and health services.

issue s which the residents of the Wellesbourne/Kineton area felt
important than average and also needed more improvement than average
public transport; affordable decent housing; broadband

was more
. These were:

Figure9: Importance versus Improvement: Wellesbourne/Kineton Locality
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Southam

There were six issues which the residents of the Shipston area felt were more important
than average and also needed more improvement than average. These were: road and
pavement repairs;

public transport;  affordable decent housing;

services; and the level of crime.

shopping facilities;

health

FigurelO: Importance versus Improvement: Southam Locality
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4.19 Strength of belonging to locatea

73% of respondents felt very or fairly strongly that they belong to their immediate
neighbourhood, up one percentage pointon20 22.

Looking at significant 202 4 results:

x  Fewer people in Wellesbourne/Kineton (65%) felt that they belong very or fairly
strongly to their local area.

x  Those aged 18 -34 were the least connected to their local area, being significantly more
likely to say they feel they belong not at all strongly or not very strongly than other
age groups.

Figurell: How strongly do you feel you belong to your local area?
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Table24: How strongly do you feel you belong to your local area? by year

Very Strongly Fairly Strongly  NotVery Strongly Not atall Strongly

% % % %
2024 22 51 19 8
2022 23 49 22 6
2019 23 52 17 7
2017 24 53 18 5
2014 24 50 21 5

Base: (2024:1 ,525), (2022: 1,746), (2019: 1,730), (2017: 1,763), (2014: 1,801)

Table25: How strongly do you feel you belong to your local area? by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very strongly 20 21 24 19 21 26
Fairly strongly 58 57 51 49 43 50
Not very strongly 19 17 16 17 28 19
Not at all strongly 3 5 9 15 7 5
Base: (All Respondents) (224) (251) (390) (242) (163) (210)
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4.110 How well pople from different backgrounds get on together

50% of respondents tend to or definitely agree that their local area is a place where people
from different backgrounds get on well together , four percentage points down on 2022.

Looking at significant 202 4 results:

x  Whereas 72% of Wellesbourne/Kineton residents agree with the statement, this
reduces to 49% of those living in the Shipston area.

x  Female respondents were more likely to agree (62%).

Figurel2: Local area is a place where people from diffdvackgrounds get on well together
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Neither agree nor disagree

Tend to disgree

Definitely di =
efinite Isagree
YR

5%
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Cl

6%

I

All in the same background

2022 @ 2024

Base: (2022: 1,832) (2023: 1,506)

Table26: Local area is a place where people from different backgrounds get on well together

by year
Neither All Same
Definitely Tend to Agree nor Tend to Definitely Too few Ethnic
Agree Agree Disagree Disagree Disagree people Background
% % % % % % %
2024 11 39 28 5 3 7 7
2022 13 41 29 5 1 5 6

Base: (2024: 1,5 06), (2022: 1, 832)
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Table27: Local area is a place where people from diffdsankgrounds get on well together

by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %

Definitely agree 11 11 10 8 17 13
Tend to agree 41 33 45 32 44 36
Neither agree nor disagree 33 32 26 31 19 26
Tend to disagree 6 6 6 6 2 4
Definitely disagree 1 3 4 4 3 2
Too few people in local area 1 10 5 9 5 11
All the same background 6 6 4 10 10 7
Base: (All Respondents) (202) (242) (309) (216) (167) (176)

4.111 State ofthe economy in the localrea

6 7% of respondents felt that their local area economy was OK or better, while 33 9% felt it

could be better or was really struggling.

79% thought their local economy was OK or

really struggling.

Looking at significant 202

x  Respondents living in
local economy was really thriving or on the way up than those
In contrast the figure for Alcester/Bidford at 7%.

localities.

4 results:

the Southam locality

(23%) were more likely to say that their
living in the other

x  Respondents living in Stratford were more likely to say that their local economy could

be better

x Those aged 18 -34 were significantly more likely to say that their local area economy
thrivingo

wa s

or is really struggling

ireally

(48 %).
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Figurel3: State of the economy in the local area

62%
60% B

50%

40%

30%

20%

10%
7%

59%

[ ]
\3%

® |t's OK

6‘/" 6./“ Really struggling

3%

2019

4% 5% Really thriving

2022 2024

Table28: State of the economy in the local area year on year

Could be Really
Really Thriving On the Way U Itis OK Better Struggling

% % % % %
2024 5 9 53 27 6
2022 6 12 59 19 4
2019 7 10 62 18 3
Base: (2024: 1,5 66), (2022: 1, 841),(2019:1,7 80)

Table29: State of the economy in the local area by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %

Really thriving 7 3 2 6 6 7
On the way up 9 4 8 9 8 17
Itis OK 57 59 43 53 61 57
Could be better 22 29 38 27 22 16
Really struggling 5 5 10 6 4 3
Base: (All Respondents) (233) (238) (409) (260) (162) (217)
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Those who had responded O6Coul d diregglibge&were thén asked dReal |y

provide reasons as to why they had done so. 447 responses were received.
These responses were analysed and a number of themes emerged.

The most mentioned issue , highlighted by over a fifth of responses, was that of shop
closure s, and the associated empty shops and buildings (mentioned by 17%) which
these closures left behind , all of which meant respondents had a negative feeling about

the state of their local economy. This was compounded for 12% of respondents by the
neglected look of the area, with boarded -up buildings, paintwork deteriorating and a
general feeling t hatTheilatk of dieeksiyy drswhat wds fory difer on the
high street was poor, with a feeling that there were too many charity shops, cafes and

barber s, and the mix being too focused on tourists to the detriment of residents and their

needs. More shops and businesses , especially independent retail were needed,
according to 6% of respondents . Howe ver, it was felt that costs such as rent and rates
were prohibitive |y high

Poverty and lack of disposable income was raised by 11%  of comments. This was
often mentioned in conjunction with a feeling that prices and the cost of living generally
were too high for people to afford , with some  mentioning that  local jobs  were poor ly
paid . Other comments felt that issues were a reflection of the general state of the
economy . More and better jobs were thought by 10% of responses to be the answer.
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Table30: State of the economy in the local area S a2y a4 6Ke& | yagSNB
WwSEFffte {INHzZZ3fAYy3AQ

Theme Number %
Shop closures 92 21%
Empty shops /buildings 84 19%
Diversity/r etail mix is poor 58 13%
Look of the area is poor  /repairs needed 54 12%
Poverty 49 11%
Jobs needed 44 10%
Costs too high for business 43 10%
Prices /costs too high for people 43 10%
Roads & pavements need work 26 6%
More businesses /shops needed 25 6%
No facilities (banks, post offices etc) 21 5%
Housing issues 20 4%
Parking issues 20 4%
Area n eeds improvement /investment 18 4%
No public t ransport 17 4%
Traffic too bad 16 4%
State of the economy 15 3%
Crime/ ASB 13 3%
Location means lack of retail 11 204
Shops are struggling 11 204
No leisure facilities/nothing to do 10 204
Police 10 204
Young people 10 204
Grass needs cutting 9 204
Homeless /begging 9 204
Drink 6 1%
Markets 6 1%
Drugs 5 1%
| go elsewhere 5 1%
Online/out -of-town has killed the high street 5 1%
Jobs here have p oor pay 5 1%
Planning issues 4 1%
Need more shoppers 3 1%
Recruitment issues 3 1%
Miscellaneous 28 6%
Base : (All Respondents ) (447 )
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4.2 Local Decision Making

This section asked residents to what extent they felt they could influence decision making
in their local area, and how they would like to contribute to Council committee meetings.

4.2.1 Influencing decisions affecting your local area

The percentage of respondents who felt they could influence decisions fell again to another
ten -year low, with only 26% agreei ng they could influence local decision -making.

Looking at 202 4 significant results:

x  Respondents living in Shipston locality and Southam (both 3 5%) were more likely to
agree than those living in Wellesbourne/Kineton (2 0%).

x  Those aged 35 to 49 years old were more likely than other age groups to disagree
that they could influence decisions affecting the local area (76%).

Figureld: Whether agree or disagree that respondents can influence decisions affecting their
local area?

2017 2019 2022 2024

2014

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Definitely agree Tend to agree Tend to disagree @ Definitely disagree

Table31: Whether agree or disagree that respondents can influence decisions affecting their
local area? by year

Definitely Tend to Tend to Definitely

Agree Agree Disagree Disagree
% % % %
2024 2 24 42 32
2022 3 28 42 27
2019 4 30 42 24
2017 4 33 42 22
2014 5 28 41 26

Base: (2024: 1,437), (2022:1,837) , (2019:1,780) , (2017:1,647) , (2014:1,650) \
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Table32: Whether agree or disagree that respondents can influence decisions affecting their
local area? by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Definitely agree 1 2 2 2 1 5
Tend to agree 27 19 19 33 19 31
Tend to disagree 42 51 37 36 40 49
Definitely disagree 30 27 42 30 40 16
Base: (All Respondents) (215) (225) (370) (233) (153) (203)

Table33: Whether agree or disagree that respondents can influence decisions affecting their
local area? by profile

RESULT %
Total 26
GENDER
Male 24
Female 28
AGE GROUP
18-34 24
35-49 28
50-64 23
65+ 32
ACCOMMODATION TENURE
Owned outright 27
Buying on mortgage 25
Rent from housing association/trust 31
Rent from private landlord 28
DISABILITY
Disability - Yes 24
Disability - No 27
CHILDREN
Children in household age 17 and under 29
No children in household 26
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4.2.2 Influencinghousing/businesdevelopment in your local area

Only 12% of respondents agreed that they can influence housing or business development
within their local area , the same proportion as in 2022. As in 2022, 70% of respondents
felt they could not influence housing or business development

Looking at significant 202 4 results:

x  Respondents livingin  the Wellesbourne/Kineton area (8%) were less likely to agree
than those livingin  the Southam area (15 %).

x Thoseinthe 65 plus age group were the least likely to disagree ( 64 %).

FigurelsY wSaARSY (4 Q { DéifableacinfluemtelldSivigiayidi or usitieks

development in their area

2017 2019 2022 2024

2014
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@ Definitely agree Tend to agree Neither @ Tend to disagree @ Definitely disagree

Table3dy wSaARSydGaQ fS@St 2F FAINBSYSyid oA
development in their area by year

Definitely Tend to Tend to Definitely

Agree Agree Neither Disagree Disagree
% % % % %
2024 2 10 19 36 34
2022 1 11 19 37 33
2019 2 11 20 38 28
2017 3 12 23 35 28
2014 3 14 19 33 31

Base: (2024:1,494), (2022:1,844) , (2019:1,781) , (2017:1,725) , (2014: 1,650)
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Table3sY wSaARSyGaQ tS@St 2F ANBSYSy
development in their area by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Definitely agree 1 2 2 3 0 2
Tendtoa gree 13 7 8 11 8 13
Neither agree nor disagree 16 21 14 23 16 26
Tendtod isagree 41 35 36 36 31 36
Definitely disagree 30 35 41 27 45 22
Base: (All Respondents) (222) (229) (386) (246) (160) (209)
4.2.3 Contributing to Council Committee meetings
Just over a third of respondents would want to be present in person to contribute to a
Council meeting , while nearly a third would be happy to write in and have views read out.

Looking at significant 202

x  Thoseinthe 50

4 results:

- to 64 -year -old age group were

in person (44%). Those aged up to 34 were more likely to want to write in and have
their views read on their behalf.

x  Male respondents
whereas female
their behalf (36%).

respondents were more

Figurel6: Contribution to Council Committee meetings

Be present in person

Write in and have views read out

Any other communication method

1 would never wish to contribute to a
meeting

Base: ( 2024: 1,552)

34%

31%

were more likely to be present at a meeting in person (42%),
likely to write in and have their views read on

more likely tobe presentatthe meeting
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Table36: Contribution to Council meetings by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Be present at the meeting in 32 37 36 36 36 o5
person
Any othe_r m_ethod of 24 17 17 16 08 21
communication
Write in and have your views o8 30 29 32 34 37
read on your behalf
| would never wish to
contribute to a Council 17 16 18 16 12 16
meeting
Base: (All Respondents) (228) (245) (400) (257) (167) (214)

Respondents were asked to suggest other methods of communication . These are listed in
Appendix B (225 mentions)
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4.3 Information and Council in general

This section asked residents whether they thought Stratford
improving the local area in a number of different ways:

making it cleaner and greener, or

involved they felt in decision making,

doing.

improving town centres. It also asked residents

4.3.1 Extent to which various statements apply to SDC

a{5/ A& YI1Ay3

GKS ttRr®IE |

and how informed they felt about what SDC was

NB I |

58 % of respondents agree a great deal or to some extent that Stratford District Council is

making the local area a better place to live. This is down

and the lowest figure seen over the

past ten years.

Looking at significant 202 4 results:

x Residents in Alcester/Bidford

and Wellesbou

-on-Avon District Council was
for example by making it safer ,

how

A

oS

(i

five percentage pointson 20 22,

rne/Kineton (both 65%) were more in

agreement that SDC is making the local area a better place to live.

was in Stratford at 52%.

x  62% of female respondents agreed with the

statement .

The lowest figure

x  Those aged 50 to 64 years old were least in agreement with the statement (

56 %).

FigurelZY | 2 ¢ YdzOK NBaAaARSydGa FF3INBS gAGK
LI I OS G2 tA@SE

2024

2022

2019

2017

2014

@ Agreat deal To some extent Notverymuch @ Not at all
Table37Y | 246 YdzOK NBAARSyda I aINBS
LX +OS G2 tA@SéE o0& &SI NJ

A great deal
%
2024 9
2022 10
2019 8
2017 9
2014 10

To some extent
%
49
53
57
61
56

Not very much
%
32
26
26
23
26

Base: (2024: 1,441), (2022:1,793), (2019: 1,700), (2017: 1,651), (2014: 1,674)
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Table38:1 29 YdzOK NBaARSydGa F3INBS gA0GK GKS adl asSy
LX I OS 02 ftA@Seéx o0e ft20IftAGE
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A great deal 8 7 10 7 12 9
To some extent 45 58 42 52 53 53
Not very much 33 27 36 33 27 33
Not at all 14 8 13 9 8 5
Base: (All Respondents) (217) (225) (388) (227) (149) (188)
{5/ A& 2NJAy3a (2 YI1S GKS | NSI &l FSNE
45 % of respondents agree a great deal or to some extent that Stratford District Council is
working to make the area safer , hine percentage points lower than in 2022, and
substantially lower than in 2014 -17.
Looking at significant 202 4 results:
x Those aged 35 to 49 were least in agreement with 42%.
x  52% of female respondents agreed with the statement.
x  Residents in the Wellesbourne/Kineton  locality ( 58%) wer e more | i kely to in
great deal or fito some extento to Shpsong BWH).ement i n
FigurelsY | 246 YdzOK NBaARSyda |3INBS 6AGK GKS adl i
al FSNE
20% 30% 40% 50% 60% 70% 80% 90% 100%
@ Agreatdeal To some extent Not very much @ Notatall
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Table39Y | 246 YdzOK NBAARSY(Ga FF3AINBS gAGK areeS aidl
al TSNE o0& &SI NJ
A great deal To some extent Not very much Not at all
% % % %
2024 7 38 36 19
2022 10 44 34 15
2019 7 44 36 13
2017 9 56 27 8
2014 10 56 26 8
Base: (2024:1,331 ), (2022:1,775), (2019: 1,693), (2017: 1,506), (2014: 1,538)
Tabled0:1 26 YdzOK NBAARSy(Ga |INBS 6AGK GKS adlds
al TSNEZ o0& t20FfAGe
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Agreat deal 7 6 10 5 6 6
To some extent 33 36 33 34 53 45
Not very much 42 44 33 39 30 33
Not at all 18 14 24 22 11 16
(188
Base: (All Respondents) (200) (210) (346) (212) (140) )
G{5%/A 62NJAy3 G2 YIS GKS IINBI Of SIFySN I yF

54% of residents agree a great deal or to some extent that Stratford District Council is
working to make the area cleaner and greener, a fall of four percentage points on 20
and 13 percentage points lower than 201 4.

22,

Figurelo: 1 26 YdzOK NBaARSyda F3INBS gAGK GKS adl S

Of SFYSNJ YR INBSYySNE

® &

100%

20% 30% 40% 50% 60% 70% 80%

@ Agreatdeal To some extent Not very much @ Notatall
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TabledlY | 26 YdzOK NBAARSYyGa FAINBS gAGK GKS adl
|.

Oft SFYSNJ FYyR INBSYSNE o0& &Stk N
Agreat deal To some extent Not very much Not at all

% % % %
2024 9 45 33 13
2022 10 48 29 13
2019 9 51 29 12
2017 11 54 26 9
2014 15 52 25 8

Base: (2024: 1,383), (2022:1,767), (2019: 1,702), (2017: 1,609), (2014: 1,626)
OoSDC is makimrogress in tackling climate emergeficy

54 % of respondents felt that the Council were making a great deal of progress or were

making progress to some extent in tackling climate change. This is an increase of 18
percentage points on 2022.

Looking at  significant 20 24 results:

x  38% of female respondents agreed with the statement, male respondents was 24%.

Figure20:1 2 ¢ Y dzOK NBaARSy(a ISDOB Sakigghpibgressiiktgekliagl I G S
Of AYI'GS SYSNHSyOeQé¢ o6& &SI NJ

9%

A great deal

~N
B

29%

45%

To some extent

41%

33%

Not very much

24%

Not at all

13%

2022 @ 2024

45



SDC RESIDENTS SURVEY 202 4

Tabled2: | 2 &

YdzOK NBAARSYI

a

a | SOEB Haking\pliofressi ik Bckliagi I G S

Of AYIFI(GS SYSNHSyOeQ¢ o6& &SI NJ
A great deal To some extent Not very much Not at all
% % %
2024 9 45 13
2022 | 7 29 24
Base: (2024:1 ,020), (2022: 1, 240) |
Table43 | 26 YdzOK NBAARSYyGa 3INBS gAGK GKS adl ds
Of AYFUS SYSNHSyOéeQex o0e f20FfAde
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A great deal 4 5 8 4 7 7
To some extent 28 25 17 28 32 25
Not very much 50 45 44 44 37 39
Not at all 18 26 31 24 24 29
Base: (All Respondents) (154) (168) (24 2) (174) (111) (145)
{5/ KIFa AYLINROSR 26y OSYyiINBa Ay GKS f 2C

25% of respondents felt that SDC had improved town centres in the local area a great deal

or to some extent. This in a fall of 10 percentage points on 2022 and the lowest level seen

over the past ten years.

Looking at significant 202 4 results:

x Younger respondents were more likely to feel that SDC has improved town centres a
great deal, whilst those in the 50 or over were more likely to feel it has not improved
them very much or not at all ( 77 %).

x Residentsinthe Southam locality( 31%) wer e more |l ikely to indicate |
ito some extento to the st at Aleestar/Bidfordiand Statfordp ar i son wi
(2 2%).

Figure2lY |1 24 YdzOK NBAARSydGa 3INBS gAlGK GKS adl

thet 2 OF £ | NBI ¢

D)
D
D)

&)
D)

20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Agreatdeal To some extent Not very much @ Notatall

46



SDC RESIDENTS SURVEY 202 4

Tableddy 1 24 YdzOK NBaARSyida | IANBS

[N
>
(@t
A
(@t
A
w
Q)¢
(@t
[@ntN

GKS t20If I NBlI¢é¢ o6& &SI NJ

A great deal To some extent Not very much Not at all
% % % %
2024 6 19 38 37
2022 8 27 36 28
2019 6 31 37 26
2017 10 41 31 18
2014 7 32 35 27

Base: (2024:1,364), (2022: 1,770), (2019: 1,680), (2017: 1,562), (2014 1,540)

Tabled5: 1 2 ¢ YdzOK NBaARSyda |3INBS gAGK GKS adl dsS
UKS f20If IINBlI¢€ZzZ o0ée f20FftAGE
Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
A great deal 2 3 7 4 8 9
To some extent 22 19 15 20 22 22
Not very much 45 42 33 37 30 45
Not at all 30 35 45 39 40 23
Base: (All Respondents) (195) (217) (387) (220) (131) (180)

{5/ Ay@2ftoSa NBaAaARSyita 6KSy YI1Ay3a RSOAA

31% agreed a great deal or to some extent that SDC involves residents when making
decisions i a slight drop on 2022.

Looking at significant 202 4 results:

X

Southam area residents (4 4%) were significantly more | ikely to
or fitoexamemt o that SDC involves residents when maki
all other areas. The lowest was in Alcester/Bidford with a 20% score.

The younger the resident the more |ikely ta say, fia
40%.
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Figure22l 2 ¢ YdzOK NBAARSydGa 3INBS gA0GK GKS adlkdasy
RSOAAA2YAE
0% 10% 20% 30% 40% 50% 60% 70%
@ Agreatdeal To some extent Notverymuch @ Notatall
Tabled6Y | 26 YdzOK NB&AARSYy(O&a FF3INBS gAGK GKS adl 0
RSOAaAAZ2YaES 08 &S8F NJ
Agreat deal To some extent  Not very much Not at all
% % % %
2024 4 27 40 28
2022 5 28 39 27
2019 6 32 41 21
2017 6 33 41 20
2014 6 31 41 23
Base: (2024:1,250), (2022:1,782), (2019: 1,700), (2017: 1,549), (2014: 1,584) \
Tabled7:1 2 ¢ YdzOK NBAARSyGa | ANBS gAGK GKS adl GSy
RSOAaAA2Yyaes o0& f20FftAde
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A great deal 3 5 4 2 5 4
To some extent 27 15 26 30 26 40
Not very much 40 50 37 42 37 41
Not at all 30 30 33 27 32 16
Base: (All Respondents) (194) (191) (322) (201) (13 5) (17 2)
{5/ O0Ga 2y GKS O02yOSNya 27 t20Ff NBEAARS
33% of respondents felt agreed that SDC acts on residen
some extent, one percentage point lower than in 2022.
Looking at significant 202 4 results:
x  Southam residents (48%) were more | i kely to agree that SDC acts

concerns than those in any other locality.

26%.
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x  Those aged 18 to 34 were more likely to agree with the statement ( 45 %).

Figure23: HowY dzO K
NEAARSyl(ac¢
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Tabled8Y | 26 YdzOK NBaARSyda I3aINBS gA0GK GKS adl
NEaARSyi(Gaéx o& &SI N
A great deal To some extent  Not very much Not at all
% % % %
2024 5 28 40 28
2022 5 29 38 27
2019 5 31 41 23
2017 5 37 38 20
2014 6 29 41 24
Base: (2024: 1,208), (2022:1,782), (2019: 1,700), (2017: 1,549), (2014: 1,584) \
Table49: How muclNBE A A RSy G a FF3aINBS GAGK (GKS aGFaGaSYSyidy
NEaARSylaéeés oe t20FftAGe
Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A great deal 4 5 6 2 6 4
To some extent 33 21 22 25 25 44
Not very much 38 48 37 a7 35 34
Not at all 25 27 34 26 34 18
Base: (AllR  espondents) (189) (192) (318) (189) (219 (169)
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4.3.2 InformationSources

Information provided by the Council was the most popular way of finding out about SDC
for respondents, with 54% choosing this. Word of mouth with 41% was the second most
popular .

Looking at significant 2024 results:

X

Henley/Studley residents were more likely to use the information provided by the
Council (61%) than other areas. Stratford at 47% was the lowest.

Those in the Alcester/Bidford and Stratford areas were more likely to use word of
mouth. It was least likely in Shipston at 31%.

Stratford residents (44%) were more likely to use local media to find out about SDC,
in comparison with Southam (24%).

The Council website/Internet is less of a source in the Stratford area (30%).

Social media is more likely to be used in the Alcester/Bidford (35%) and Stratford
(32%) areas.

22% of respondents in Southam used their local councillor as a source of information,
but less likely to use the council tax booklet (26%).

Those aged 18 to 34 were less likely to see the information provided by the Council
(41%).

Local media was a source for 53% of 65 plus residents, against 11% in the 18 -34 age
group.

Older residents were more likely to use the council tax booklet and information from
local councillors than the other age groups.

Soci al medi a was more of a source foi 3t6Be FHrt 6549
plus it was 14%.
Female residents more |likely toi886% 8sck@% medi mens
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Figure24: How respondents found out about Stratford DC
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37 responses to 6otherd were refpmndxed, which are det e
Table50: How respondents found out about Stratford DC by locality
Welles -
Henley/ Alcester bourne/

BY LOCALITY Studley [Bidford Stratford Shipston Kineton Southam

% % % % % %
Info. provided by Council 61 58 a7 58 52 57
Word of mouth 41 51 50 31 35 34
Local media 38 43 44 40 33 24
Council website/Internet 40 36 30 39 40 37
Council tax booklet 36 39 34 31 34 26
Social media 17 35 32 24 18 18
From local councillor 14 12 8 15 15 22
Direct contact with Council 6 5 5 6 7 3
Info. from other organisations 5 6 4 8 6 5
Other source 5 3 1 6 4 3
None of the above 3 1 2 7 4 4
Dond6t know 5 0 4 5 1 3
From the DC&s YouTu 1 0 1 1 0 1
Base: (All Respondents) (245) (256) (421) (269) (170) (231)
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44% of respondents felt that SDC keeps residents very or quite well informed about
services and benefits. This is a drop of 13 percentage points on 2022.

survey saw the proportion of residents sa:

This yea S
i nf med at al padntshigheré&ant2022.1 6 %, f i ve

0
n r

r

0

Looking at significant 2024 results:

x  Overall, Stratford residents felt least well informed with 35% feeling fairly or very well
informed, whilst 51% of Southam and Wellesbourne/Kineton residents felt fairly or

very well informed.

x  Those aged 18 -34 were more likely than other age groups to feel that they were not
well informed at all (28%). 56% of over 65s felt very or fairly well informed.

x Male residents were more |ikely to &ag®owganstinot wel
11% for female respondents.

Figure25: Overall, how welhformed residents feel about SDC services and benefits provided

<
N
S
«
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@ Very well informed Quite well informed Not very well informed @ Not well informed at all

Table51: Overall, how welhformed residents feel about SDC servicedandfits provided,
by year

Very well Quite well Not very well Not well informed
informed informed informed at all
% % % %
2024 4 40 40 16
2022 5 52 32 11
2019 5 53 32 9
2017 7 57 30 6
2014 5 54 33 8
Base: (2024: 1,640), (2022: 1,740), (2019: 1,765), (2017: 1,756), (2014: 1,754)
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Table52: Overall, how welhformed residents feel about SDC services and benefits provided,
by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
\Very well informed 4 4 4 2 5 4
Fairly well informed 40 44 31 45 46 a7
Not very well informed 43 40 46 39 32 37
Not well informed at all 14 12 19 14 17 12
Base: (All Respondents) (230) (238) (385) (254) (162) (208)

Table53: Overall, how welhformed residents feel about SDC services and benefits provided,
by profile

RESULT %
Total 44
GENDER
Male 42
Female 47
AGE GROUP
18-29 28
30-49 46
50-64 43
65+ 56
ACCOMMODATION TENURE
Owned outright 50
Buying on mortgage 35
Rent from housing association/trust 41
Rent from private landlord 47
DISABILITY
Disability - Yes 44
Disability - No 43
CHILDREN
Children in household age 17 and under 45
No children in household 44

X drow they can get involved in decision making

Only 20% of residents felt very or quite well informed about how they can get involved in

decision making. This is the lowest result for the last ten years. Alongside this, the

proportion who felt that they are not informed at all rose to 32% which is the highest
proportion over the same period.

Looking at significant 2024 results:

x  Residents in Southam (31%) were more likely to say that they were fairly or well
informed about how to get involved in decision making than Stratford residents
(12%).

x  Those aged 65 plus were significantly more likely than other age groups to feel very

well or fairly well informed as to how they can get involved in decision making (29%).
In contrast, 16% felt the same way in the 50 to 64 age category.
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Figure26: Overall, how welhformed residents feel about getting involved in decision making
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Table54: Overall, how welhformed residents feel about gettimyolved in decision making,
by year

Very well Quite well Not very well Not well informed
informed informed informed at all
% % % %
2024 2 18 48 32
2022 2 24 51 24
2019 3 27 49 22
2017 3 32 48 18
2014 3 25 54 19

Base: (2024: 1,302), (2022: 1,489), (2019: 1,709), (2017: 1,502), (2014 1,499)

Table55: Overall, how weihformed residents feel about getting involved in decision making,
by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very well informed 1 2 0 1 4 4
Fairly well informed 21 16 12 17 20 27
Not very well informed 50 58 48 53 39 39
Not well informed at alll 28 24 40 28 37 30
Base: (All Respondents) (203) (208) (331) (209) (130) (192)
XoKFEG GKS /2dzyOAf &aLISyRa AdGa vYzySe 2y

43% felt very or fairly well informed on what the Council spends its money on. This is a
three - percentage point drop on 20 22, and the lowest score over the last ten years. Over
this period, the proportion of residents who do not feel well informed at all has risen from

12% to 21%.
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Looking at significant 2024 results:

x  57% of Wellesbourne/Kineton residents were more likely to feel very or fairly well

informed about what the

lowest score was Stratford with 38%.

Council spends its money on. In contrast the area with the

x  Those aged 18 -34 were significantly more likely to feel not very well informed at all
about what SDC spends its money on (32%).

Figure27: Overall, how welhformed residents feel about what the council spends its money

on, by year

Table56: Overall, how welhformed residents feel about what the

20%

30%

@ Very well informed

40%

Quite well informed

50%

59

60%

70%

Not very well informed @ Not well informed at all

council spends its money

on, by year
Very well Quite well Not very well Not well informed
informed informed informed at all
% % % %
2024 5 38 36 21
2022 5 42 35 18
2019 9 48 28 16
2017 8 51 29 12
2014 7 46 33 14

Base: (2024: 1,456), (2022: 1,641), (2019: 1,736), (2017: 1,678), (2014: 1,659)

Table57: Overall, how welhformed residents feel about what the council spends its money

on, by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
\Very well informed 4 5 6 3 7 5
Fairly well informed 37 39 31 40 50 37
Not very well informed 43 34 37 35 21 43
Not well informed at all 16 21 25 22 22 15
Base: (Al Respondents) (223) (223) (374) (240) (153) (206)
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4.3.4 Information Requirements

Respondents were asked, from a list provided, say what information they would like to
receive from the Council.

Almost two -t hi r ds, (64 %) wi shed to have information on t
planning matters. 56% wanted more on recycling and exactly half wished to see details of
events and markets.

57 fotherd responses were received. These are |listed

Table58: Information residents want/would like to receive from Stratford District Council

Response 2024
Council's priorities 64%
Planning 64%
Recycling 56%
Events/Markets 50%
South Warwickshire Local Plan 48%
Economic Development 39%
Climate change 37%
Leisure 35%
Council's achievements 34%
Other Council services 16%
Other 5%
Base: (All Respondents) (1582)

Respondents were asked how easy it was to find news and updates about the Council.

Overall, 27% found it very easy or quite easy and 20% found it quite difficult or every
difficult.

Looking at significant 2024 results:

x  Southam residents were more likely to find out more easily about news and updates
about the council (31%)

x  Almost a quarter (24%) of those aged 18 -34 felt it quite or very difficult to find
information.
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Figure28: Ease of finding out news and updates aloetCouncil

Very easy 4%

Quite easy 23%

Neither easy nor difficult 1%

Quite difficult 14%

Very difficult 6%

Don't know 13%

I f the respondent answer e dotdifipdiduttnews and updates gooutd i f f i cul t

the Council, 271 responses were received and are summarised below.

The main reason given  for the negative response was the SDC website  that respondents
felt was poor or needed improving (40 mentions 1 15%). Many found it hard to find things
they wished to find information on , was clunky , certain actions were difficult and it was
not easy to navigate.

32 comments (12%) were made stating that respondents cannot find anything on the
Council. A further 23 comments (9%) concerned residents views that they were not well
informed  and received little communication

19 respondents (7%) rated the SDC website  as good and they use it for information. 12
respondents (4%) stated it was difficult as th ey were notonline and 12 respondents use
Facebook or social media . 11 respondents (4%) relied on word of mouth to receive

Council information

10 respondents (4%) mentioned the council tax booklet as their main source of
information, another 10 that they use online access and another 10 relied on the
Stratford Herald or free newspapers for their news on SDC.

9 comments referred to the use of telephones  to contact the Council for information and
8 use the internet in general to find out Stratford news . 8 respondents want a

news letter from the council on a regular basis.

7 mentioned specific services or topics they wanted more information on and the same
number would like information in the post or more direct.
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6 people do not use  social media , 6relyon councillors for their in formation and 6 felt

there should be more  meetings/forums/talks to discuss issues.
5 responses revolved around the use of email more for sending information, 5 more use
noticeboards in villages and 5 respondents said they receive SDC leaflets.

Other comments included a suggestion of a starter pack for new residents not the District,
mentions of specific issues not connected to communications and the Council only sends
out what it wants to tell residents and not what residents want to hear.

Table59: Reason why residents answered quite or very difficdilbding news and updates
about the Council

Topic (2 or more comments) Number of % of
comments comments

SDC website poor/needs improving 40 15
Cannot find anything 32 12
Not well informed  /little communication 23 9
SDC website good/use it for information 19 7
Not online 12 4
Use Facebook/social media 12 4
Rely on word of mouth 11 4
Information from council tax booklet 10 4
Use online access 10 4
Rely on Stratford Herald/Newspapers 10 4
Use telephone to contact 9 3
Use the internet 8 3
Need a newsletter 8 3
Specific service/topic mentions 7 3
Like to receive in post/direct information 7 3
Do not use social media 6 2
Rely on councillors 6 2
Need more meetings/forums/talks/consult 6 2
Receive leaflets 5 2
Use Email 5 2
Use noticeboards/villages 5 2
Limited computer knowledge 4 2
Do not have a computer 4 2
No free newspapers to see SDC news 4 2
No time 4 2
Have to look for it 4 2
No direct communication 3 1
App mentions 2 1
Need to advertise more 2 1
Other 57 21
Base: (All Respondents) (271)
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4.3.5 Satisfaction with Stratfordn-Avon District Council website

51% of respondents were very or fairly satisfied wi
points on 2022.  Additionally almost one in five respondents (18%) never visited the
website.

Looking at significant 2024 results:

x  Residents in the Stratford and Shipston localities were more satisfied with the website
than the other area, both 54%.

x  Those aged 18 to 34 were more satisfied with the website than the other age groups
(57%). Those in the 35 to 49 age group were least satisfied at 45%.

Figure2Y wSaARSyGaQ alrdAraftrOiArzy 6AGK GKS {5/

6%

Very satisfied

41%
Fairly satisfied
44%

39%
Neither

11%
Fairly dissatisfied

Very dissatisfied

3%
-

2022 @ 2024

Base: Those who visited the website (2022: 1,185), (2024: 1,325)

Table60Y wWSAARSYy(1aQ aldAaFrOiAzy sA0GK (GKS {5/
Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 7 44 38 7 4
2022 6 41 39 11 3

Base: (Those who visited the website) (2024: 1,301), (2022: 1,185)
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Table6LwS EaARSY (14aQ al dAaTl OlA2y 6AGK (GKS {5/
Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
\Very satisfied 5 3 8 4 10 9
Fairly satisfied 47 43 46 50 41 38
Neither 37 46 32 37 36 43
Fairly dissatisfied 9 6 9 4 8 6
\Very dissatisfied 2 2 6 5 5 4
Base: (Those who visited
the wi e(b site) (194) (219) (318) (221) (148) (193)
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4.4 Stratford District Councdervices

This section asked residents about their satisfaction with each of the different services
which Stratford - on-Avon District Council provides. It also asked them how frequently they

used certain services.
4.4.1 Satisfaction witlservices

Satisfaction with keeping public land free of litter and refuse

57 % of respondents said that they were very or fairly satisfied with the way SDC kept

public land clear of litter and refuse. Satisfaction levels have been dropping continuously
over the last ten years, and this is the lowest levels of satisfaction seen over this time. At

the same time, dissatisfaction has been rising: 2 6% respondents said that they were very
or fairly dissatisfied with this T arise of 1 3 percentage points over ten years.

Looking at significant 202 4 results:

x  Those aged 18 -34( 66%) and 65 plus (6 0%) were more likely to be satisfied with this
than other age groups.

x Residents of Southam locality ( 63%), Stratford and Shipston locality were more
satisfied ( both 62 %) than those in ~ Wellesbourne/Kineton (51%).

Figure30: Satisfaction that SDC has kept public land clear of litter and refuse

@)
@

@ Very Satisfied Fairly satisfied Neither @ Fairly dissatisfied @ Very dissatisfied

80% 90% 100%

30% 40% 50% 60% 70

Table62: Satisfaction that SDC has kept public land clear of litter and refuse by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %

2024 11 46 16 19 7

2022 11 51 16 17 6

2019 13 55 15 13 4

2017 18 54 14 10 4

2014 15 57 14 10 3

Base: (2024:1 ,490), (2022 : 1,719), (2019: 1,722), (2017: 1,757), (2014: 1,748)
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Table63: Satisfaction that SDC has kept public land clear of litter and refuse by locality

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 9 9 15 10 10 12
Fairly satisfied 44 42 47 52 38 51
Neither satisfied nor dissatisfied 20 23 11 18 17 15
Fairly dissatisfied 19 20 20 13 27 19
Very dissatisfied 8 7 7 8 8 4
Base: (All Respondents) (224) (231) (402) (234) (161) (207)
Satisfaction with refuse collection
79 % of residents were very or fairly satisfied with refuse collection in the district. While
still being high, this is a drop on the consistent scores of 90% seen across surveys between

2012 -2019. There has also been a rise in the percentage of residents
with this rising nine percentage points since 2019.

feeling dissatisfied,

Looking at significant 202 4 results:

x  Those aged 65+ were significantly more likely than other age groups to be very
satisfied with refuse collection, while other age groups were more likely to be fairly
satisfied.

Figure31: Satisaction with refuse collection
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@ Very Satisfied Fairly satisfied Neither @ Fairly di ® Verydi
Table64: Satisfaction with refuse collection by year
Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 39 40 8 8 6
2022 40 43 6 6 5
2019 53 37 4 3 2
2017 56 34 4 4 1
2014 48 42 5 4 1
Base: (2024:1,609), (2022: 1,823),(2019: 1,773), (2017: 1,849), (2014: 1,859)
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Table65: Satisfaction with refuse collection by locality

Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 38 39 42 40 41 32
Fairly satisfied 45 43 35 41 34 43
Neither satisfied/dissatisfied 7 6 8 7 7 10
Fairly dissatisfied 6 6 9 8 12 8
Very dissatisfied 4 6 6 4 6 7
Base: (All Respondents) (243) (249) (418) (269) (168) (224)
Satisfaction with doorstep recycling
70% of residents were very or fairly satisfied with doorstep recycling, a drop of 12

percentage points on 20

percentage points.

Looking at significant 202

x  Those aged 18 to 34 were
doorstep recycling (

14. Dissatisfaction however fell back a little

79 %).

4 results:

Figure32: Satisfaction with doorstep recycling
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from 2022, down two

more likely than other age groups to be satisfied with

@ Very satisfied Fairly satisfied Neither @ Fairly di: ® vey
Table66: Satisfaction with doorstepcycling by year
Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 26 44 19 6 4
2022 32 40 15 6 6
2019 40 40 13 4 2
2017 45 35 13 5 2
2014 40 42 12 4 1
Base: (2024:1,325), (2022: 1,572),(2019: 1,711), (2017:1,628), (2014: 1,555)
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Table67: Satisfaction with doorstep recycling by locality

Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 24 26 24 28 33 24
Fairly satisfied 46 46 42 41 40 49
Neither satisfied/dissatisfied 22 18 22 20 15 16
Fairly dissatisfied 3 8 7 5 7 7
Very dissatisfied 5 3 5 5 4 3
Base: (All Respondents) (205) (215) (331) (210) (146) (188)
Satisfaction witlsport/leisure facilities
47% of residents were very or fairly satisfied with sport/leisure facilities , a slight fall on

2022 and the same  level as seen in 2014. Dissatisfaction, similarly  , stayed static at the
levels seen in 2014.

Looking at significant 202 4 results:

x  Stratford residents were the most satisfied with the sport/leisure facilities provided
by SDC (5 7%) . This was significantly more than the other f ive localities.

x  Those aged 18 -34 were more likely to be dissatisfied with sport and leisure facilities
than other age groups (28 %).

Figure33: Satisfaction with sport/leisure facilities
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Table68: Satisfaction with sport/leisufacilitiesby year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 9 38 36 12 5
2022 9 39 35 11 6
2019 12 43 30 10 5
2017 12 44 31 11 2
2014 7 40 36 13 4
Base: (2024: 1,233), (2022 : 1,430), (2019: 1,698), (2017: 1,452), (2014: 1,371)
Table69: Satisfaction with sport/leisure facilitieslbgality
Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 8 6 11 7 6 10
Fairly satisfied 34 37 46 33 39 32
Neither satisfied/dissatisfied 40 41 29 41 35 41
Fairly dissatisfied 15 14 10 15 15 6
Very dissatisfied 4 2 4 4 5 11
Base: (All Respondents) (184) (193) (330) (18 8) (140) (173)
Satisfaction with parks and open spaces
69 % of residents felt very or fairly satisfied with the parks and open spaces provided by
SDC, a slight fall of  two percentage points on 20 22, whilst d issatisfaction remained static

at 9%.

Looking at significant 202

x More Stratford

4 results:

residents were satisfied (
Henley/Studley

lowest satisfaction score was for the

x  The lowest satisfaction amongst age groups was in the 50

Figure34: Satisfaction with parks and open spaces

80 %) than residents in other localities. The
areaat6 3%.

-64 year old category (67%).

30% 40% 50% 60% 70% 80% 90% 100%

@ Very Satisfied Fairly satisfied Neither @ Fairly dissatisfied @ Very dissatisfied
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Table70: Satisfaction with parks and open spacegday

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 17 52 21 7 2
2022 18 53 20 6 3
2019 22 52 17 6 3
2017 22 51 19 5 2
2014 17 51 24 7 2
Base: (2024:1 ,442), (2022 : 1,655), (2019: 1,716), (2017: 1,654), (2014: 1,595)

Table71: Satisfaction with parks and open spacelbglity

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 13 12 27 12 11 16
Fairly satisfied 51 56 52 55 56 53
Neither satisfied/dissatisfied 31 21 13 19 20 26
Fairly dissatisfied 5 8 5 12 9 4
Very dissatisfied 0 3 2 2 4 1
Base: (Al Respondents) (219) (225) (394) (226) (150) (197)

Satisfaction with play areas
Satisfaction/dissatisfaction with play areas remained static , with the same proportions as

in 2022 feeling satisfied (59%) and dissatisfied (12%).

Looking at  significant 202 4 results:
x Those aged upto 49 were more satisfied than the other age groups (64 %).

x Residentsinthe Stratford town area were more satisfied with play areas than the other
localities ( 65 %).

x  More female respondents (62%) were satisfied than male respondents (57 %).

Figure35: Satisfaction with play areas
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Table72: Satisfaction with play areas by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 14 45 29 9 3
2022 15 44 29 7 5
2019 19 47 24 7 3
2017 17 a7 24 9 3
2014 14 41 32 10 4
Base: (2024: 1,157), (2022 : 1,381), (2019: 1,695), (2017: 1,420), (2014: 1,377)
Table73: Satisfaction with play areas by locality
Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 10 11 19 12 12 16
Fairly satisfied 42 48 46 46 40 47
Neither satisfied/dissatisfied 36 28 24 30 33 28
Fairly dissatisfied 11 9 6 11 11 8
Very dissatisfied 0 4 5 1 4 1
Base: (All Respondents) (171) (190) (292) (176) (134) 172)

2017 2019 2022 2024

2014

Satisfaction with car parking

38 % of respondents were satisfied with car parking provided by SDC,
eight points down on 2022.

the last five surveys.

Looking at significant 202

4 results:

a ten -year low and
-34% across

Dissatisfaction levels have hovered between 30

x  Shipston residents were more likely to be satisfied with car parking than residents of

other areas ( 45%). Henley/Studley

x Those aged over 65 were more dissatisfied than other age groups (

Figure36: Satisfaction with car parking
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Table74: Satisfaction with car parking by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 8 30 28 19 14
2022 8 38 22 17 15
2019 9 33 24 21 13
2017 8 33 26 21 12
2014 8 36 26 17 13
Base: (2024: 1,471), (2022: 1,690), (2019: 1,761), (2017: 1,692), (2014: 1,634)
Table75: Satisfaction with car parking by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 4 5 10 7 10 12
Fairly satisfied 26 35 26 37 30 31
Neither satisfied/dissatisfied 32 31 25 23 29 35
Fairly dissatisfied 22 18 21 22 18 13
Very dissatisfied 17 12 19 10 13 9
Base: (All Respondents) (224) (230) (387) (239) (154) (206)
Satisfaction with public toilets
33% of those surveyed were satisfied with the public toilets provided by SDC, down six

points on 2022

two points.

Looking at significant 202

4 results:

x  Residents of Wellesbourne were the least satisfied of all (19% satisfied), compared with

a high of 399% for Stratford town

Figure37: Satisfaction with public toilets
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Table B: Satisfaction with public toilets by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 7 26 35 21 12
2022 7 32 31 17 14
2019 9 29 32 19 12
2017 6 28 34 19 12
2014 8 35 32 17 9
Base: (2024: 1,224), (2022 : 1,428),(2019: 1,694), (2017: 1,430), (2014: 1,436)
Table77: Satisfaction with public toilets by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 5 6 7 7 6 11
Fairly satisfied 31 28 31 25 14 17
Neither satisfied/dissatisfied 40 38 29 35 29 41
Fairly dissatisfied 13 23 19 27 25 20
Very dissatisfied 11 6 13 6 26 10
Base: (All Respondents) (176) (201) (349) (18 4) (120) (166)
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Satisfaction with grass cutting

48 % of respondents were satisfied with grass cutting, down nine percentage points on
2022 and the lowest score seen over the past five surveys. Dissatisfaction increased
substantially by 17 points.

Looking at significant 202 4 results:

x  The locality with the highest satisfaction levels were in Southam at 59%. The lowest was
Henley/Studley locality at 39%.

x  52% of female respondents satisfied compared with male respondents ( 45 %).

Figure38: Satisfaction with grass cutting
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Table B: Satisfaction witlgrass cutting by year

i

100%

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 12 36 22 17 13
2022 12 47 28 9 4
2019 16 43 21 14 7
2017 15 48 24 8 5
2014 15 47 23 11 4
Base: (2024: 1,485), (2022 : 1,669), (2019: 1,732), (2017: 1,701), (2014: 1,703)

Table B: Satisfaction witlgrass cuttindoy locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 8 8 13 13 9 18
Fairly satisfied 31 35 34 37 39 41
Neither satisfied/dissatisfied 26 20 19 27 22 23
Fairly dissatisfied 20 23 19 11 17 11
Very dissatisfied 15 13 15 12 13 8
Base: (All Respondents) (227) (227) (384) (241) (16 0) (21 6)
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Satisfaction witlprocessing planning applications

20% felt satisfied with the processing of planning applications by SDC, the lowest level
seen over ten years. However, dissatisfaction also fell back four percentage points from
2022.

Looking at significant 202 4 results:

x  Southam locality residents were the most satisfied of all (29 %), compared with 16 %
for those living in the Alcester/Bidford area.

Figure39: Satisfaction with processing planning applications

D

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Table80: Satisfaction with processing plannagplicatiors by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 3 17 44 17 18
2022 4 19 38 18 21
2019 4 25 37 18 16
2017 6 25 37 16 15
2014 6 27 38 16 14
Base: (2024:889), (2022 : 1,070), (2019: 1,707),(2017:1,107), (2014: 1,164)

Table81: Satisfaction with processing planning applicatimnlocality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 5 1 3 1 5 7
Fairly satisfied 18 15 16 16 17 22
Neither satisfied/dissatisfied 40 46 49 34 46 48
Fairly dissatisfied 21 16 19 26 16 6
Very dissatisfied 17 23 14 23 16 16
Base: (All Respondents) (143) (142) (192) (160) (96) (131)
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Satisfaction with way Si@velops planning policies

14% of respondents were satisfied with how SDC develops planning policies, a
of one percentage pointon 20 22. While dissatisfaction
years. It has consistently outweighed satisfaction over th

slight fall
has been falling over the past ten
is period .

Looking at significant 202 4 results:

x  Southam locality residents were the 9%

for those living in the Alcester/Bidford

most satisfied of all (24 %), compared with
and Shipston areas.
x  The youngest age group were more likely to be satisfied (25%).

Figure40: Satisfaction with way SDC develops planning policies
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Table82: Satisfaction with way SDC develops planning policies by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 2 12 45 21 20
2022 3 12 42 23 20
2019 1 16 41 21 21
2017 4 18 34 23 21
2014 4 17 32 20 27
Base: (2024:861), (2022 : 1,090), (2019:  1,712), (2017: 1,171), (2014: 1,212)
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Table83: Satisfaction withivay SDC develops planning polibiekcality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 3 1 2 0 3 5
Fairly satisfied 14 8 9 8 13 20
Neither satisfied/dissatisfied 43 45 49 38 42 51
Fairly dissatisfied 23 20 22 29 24 8
Very dissatisfied 17 27 18 25 18 17
Base: (All Respondents) (135) (136) (20 1) (155) (86) (123)

Satisfaction with housing services
19% of respondents were satisfied anslightlal & an€ gomt

on 2022 . While dissatisfaction increased three points on 2022, it remained lower than in
The vast majority of responses
satisfied nor dissatisfied.

2017 -19.

Looking at significant 20

x Those in the 18

way (3 6%).

24 results:

T 54% - were neutral in sentiment, neither

Figured1: Satisfaction with housing services
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Table &: Satisfaction witlthousing services by year

80%

- to 34 -year -old age group were more likely to be satisfied in some

90%

100%

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 3 16 53 15 12
2022 4 16 56 13 11
2019 2 18 52 16 13
2017 6 20 48 16 11
2014 7 22 54 9 8

Base: (2024:677),
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Table85: Satisfaction with housing serviceddmality

Welles -
Henley/ Alcester / bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 4 1 3 3 1 6
Fairly satisfied 9 11 18 14 15 23
Neither satisfied/dissatisfied 57 59 48 53 55 53
Fairly dissatisfied 14 12 19 18 17 9
Very dissatisfied 16 18 12 11 11 8
Base: (All Respondents) (110) (107) (163) (107) (72) (100)

Net satisfaction scoresindividual services

The service with the highest net satisfaction score (satisfaction %
refuse collection at+ 63 %. This has consistently received the highest net satisfaction over
lot in this latest survey. Net
isat -15% . Net satisfaction in developing
and stands at

the last five surveys, although the gap has narrowed a
satisfaction for processing planning applications

- dissatisfaction %) is

planning policies has been consistently negative over the past four surveys

-27% .

Table86: Netsatisfaction scores

SERVICE AREA 2024 2022 2019 2017 2014
Refuse collection +63 +72 +85 +85 +85
Parks and open spaces +61 +62 +65 +66 +59
Kerbside recycling +60 +60 +74 +72 +77
Play areas +47 +47 +56 +52 +41
Keeping public land clear of litter and refuse +31 +39 +56 +58 +59
Sports and leisure facilities +30 +31 +40 +43 +30
Grass cutting +18 +46 +37 +50 +47
Car parking +5 +14 +9 +8 +14
Public toilets 0 +8 +6 +1 +17
Housing services -8 -4 -8 -1 +12
Processing planning applications -15 -16 -4 0 +3
Developing planning policies -27 -28 -25 -22 -26
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4.4.2 Frequency of using services

Frequency of using sports / leisia@lities
The frequency of using sports/leisure facilities has remained fairly static over the past ten
years. The proportion using them almost every day rose two points on 2022 , While the
proportion who had used them longer ago or never used them fell from 51% to 48%.

Looking at significant 202 4 results:

x  Southam area (27%) and Stratford town  residents (26%) were more likely to use
used sports and leisure facilities provided by SDC at least weekly

x  Those aged 35 -49 were more likely than other age groups to use sports and leisure
facilities at least once a week (34%) .

x  Those aged 65+ were  more likely to have never used sports/leisure facilities (39%).

x  Male respondents (29 %) were more likely not to use the sport and leisure facilities
than female respondents (24 %).

Figure42: Usage of sports/leisure facilities
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Table §: Usage ofports/leisure facilitiedy year

At least About Within the
Almost once a once a last Withinthe  Longer Never
every day week month 6 months  last year Ago Used
% % % % % % %
2024 4 17 11 11 9 21 27
2022 2 17 9 13 8 23 28
2019 2 18 12 12 10 16 30
2017 3 17 13 13 11 18 24
2014 3 18 11 14 9 20 26
Base: (2024: 1,399), (2022 : 1,566), (2019: 1,721), (2017: 1,566), (2014: 1,592)
Table 8: Usage of sport/leisure facilities, by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Almost every day 0 3 5 3 1 7
At least once a week 10 17 21 13 15 20
About once a month 14 6 14 11 10 10
Within the last 6 months 12 11 8 18 13 9
Within the last year 11 15 9 7 5 7
Longer ago 21 19 23 18 16 22
Never used 31 29 20 31 37 26
Base: (All Respondents) (204) (223) (364) (228) (150) (198)
Frequency of using parks and open spaces
52% use SDCdbs parks and open spaces at | east once

again, the highest figure seen over the last ten years

never used it rose by one point to

Looking at significant 20

X

6%.

24 results:

The proportion who said that they

Stratford residents were more likely to use parks and open spaces almost every day

or at least once a week than residents in other areas (6
Wellesbourne/Kineton locality was 32%.

10% of Shipston residents have never used them, compared to

Stratford.

7%).

The figure for

2% of those in

Those aged 18 -34 and 35 -49 were more likely than older age groups to say that they
used parks and open spaces at least once a week.

The older the resident, the more likely they were not to have used parks and open
spaces within the last six months or longer (

76

31%).
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Figured3: Usage of parks and open spaces
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Table89: Usage of parks and open spaces, by year
At least About  Within the

Almost once a once a last Within the  Longer Never

every day  week month 6 months  last year Ago Used
% % % % % % %
2024 19 33 22 10 7 5 6
2022 17 35 19 10 8 5 5
2019 14 33 19 14 8 6 7
2017 18 31 20 12 8 5 6
2014 13 28 22 14 8 6 9

Base: (2024: 1,495), (2022 : 1,691), (2019: 1,727), (2017: 1,677), (2014: 1,677)
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Table90: Usage of parks and opepaces, by locality

Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Almost every day 11 17 27 14 8 25
At least once a week 30 34 40 30 24 28
About once a month 24 21 19 17 32 21
Within the last 6 months 14 11 7 11 11 7
Within the last year 12 7 2 9 9 8
Longer ago 3 4 3 8 9 5
Never used 6 5 2 10 7 6
Base: (All Respondents) (218) (232) (401) (242) (163) (207)
Frequency of using play areas
17% of those surveyed use SDCds play areas at I

day, the lowest figure seen over the last ten years. The proportion of residents who said
that they never used them remained at 34%.
Looking at significant 202 4 results:

x  Henley/Studley arear
(40%) .

esidents were most likely to say that they never used play areas

x  22% of Shipston are more likely to use them almost every day or at least once a
week.

x  31% of 35 - to 49 -year -olds had been to play areas at least once a week, compared
to 6% of 65 plusand 8% of 50 - to 64 -year -olds.

x  44% of males versus 2 5% of females have never

been to play areas.

x 5% of females have been to a play area almost every day,
respondents.
respondents.

17% also go at least once a week, compared with 10% of male

78
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Figured4: Usage of play areas
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Table91: Usage of play areas, by year
At least About  Within the

Almost once a once a last Within the  Longer Never

every day  week month 6 months last year Ago Used
% % % % % % %
2024 3 14 16 9 8 15 34
2022 3 16 14 10 6 16 34
2019 4 18 14 10 7 17 31
2017 7 19 14 12 6 15 27
2014 2 20 13 13 7 14 31

Base: (2024: 1,127), (2022: 1,285),(2019: 1,707), (2017: 1,316), (2014: 1,387)
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Table92: Usage of play areas, by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Almost every day 0 4 3 5 1 6
At least once a week 12 15 15 17 6 14
About once a month 12 18 17 10 21 17
Within the last 6 months 12 11 11 5 11 5
Within the last year 8 8 6 10 10 9
Longer ago 15 15 14 14 15 20
Never used 40 28 35 39 35 29
Base: (All Respondents) (170) (175) (276) (197) (129) (158)

Frequency of using car parking
52% of respondents use SDC6s car parkingnok.athisiksi ti es

a small rise of one point on 2022

week or more has fallen,
or Sso.

Looking at significant 202

4 results:

. As the proportion of residents using car parks once a
there has been an increase

in those using car parks once a month

x  Alcester/Bidford area residents were more likely than those in other areas to use car
parks at least once a week or every day (61%).

x  45% of those aged 18 to 34 used car parks daily or at least once a week, the lowest

percentage.

Figure45: Usage of car parking
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Table93: Usage of car parking, by year

At least About  Within the
Almost once a once a last Withinthe  Longer Never
every day week month 6 months  last year Ago Used
% % % % % % %
2024 11 41 26 10 5 2 6
2022 12 39 24 9 6 3 6
2019 15 45 21 8 3 2 5
2017 16 42 21 7 3 3 8
2014 17 44 18 8 5 2 6
Base: (2024: 1,456), (2022: 1,659), (2019: 1,761), (2017: 1,634), (2014: 1,678)
Table 9: Usage of car parking, by locality
Welles -
Henley/ Alcester/ bourne /
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Almost every day 8 11 13 10 15 9
At least once a week 51 50 40 45 24 32
About once a month 24 24 23 28 30 33
Within the last 6 months 8 7 10 8 11 14
Within the last year 3 3 6 4 7 3
Longer ago 0 1 2 2 4
Never used 6 5 5 3 12 5
Base: (All Respondents) (221) (234) (371) (247) (155) (195)
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Use of housing and planning services in lashdrths

4% of respondents  said that they or other members of their family ha d used housing
services 1 the lowest figure over the last ten years. 1 1% said that they had used planning
services 1 again, the lowest figure seen across the surveys over the last ten years.

Looking at significant 2024 results:

x Young people were more likely to have used the services of housing and the same for
35 to 45 years olds with planning.

Figured6: Usage of housing and planning services
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4.5 CommunitySafety/AntiSocial Behaviour

This section asked residents how safe they felt both during the day and at night; it also
asked whether they felt that certain types of anti -social behaviour were a problem in their

local area.

4.5.1 Feelings of Safety

Feeling safe aftetark

66% said they felt either fairly or very safe after dark , down three percentage points on
2022. Equally, the proportion feeling fairly or very unsafe after dark has risen to 20% -
the highest score across all five surveys.

Looking at significant 202 4 results:

x  Overall, 5 5% of Stratford residents said they felt fairly or very safe compared to 7 7%
of Southam residents and 74% of Shipston area residents. 13% of Stratford town

residents felt very unsafe.

x  More women felt very or fairly unsafe than men after dark (24 % vs 15%).

Figured7: How safe or unsafe residents feel when outside after dark

30% 40% 50% 60% 70%

@ Vverysafe Fairly safe () Neither @ Fairly unsafe @ Very unsafe

Table95: How safe or unsafe residents feel when outside after dark by year

Very Fairly Fairly Very
Safe Safe Neither Unsafe Unsafe
% % % % %
2024 18 48 13 13 7
2022 16 53 14 12 5
2019 24 47 15 10 5
2017 25 50 12 10 3
2014 22 48 14 12 4
Base: (2024: 1,584), (2022 : 1,766), (2019: 1,742), (2017: 1,772), (2014: 1,799 )
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Table96: How safe or unsafe residents feel when outside after ddokdlity

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very safe 16 11 13 26 23 23
Fairly safe 53 50 41 48 49 54
Neither safe nor unsafe 12 19 14 12 11 13
Fairly unsafe 16 14 18 8 13 6
Very unsafe 2 5 13 6 4 4
Base: (All Respondents) (239) (246) (407) (263) (168) (223)

2024

Feeling safe during tiiay

89 % of residents felt fairly or very safe during the day
lowest level seen over the past ten
during the day increasedto 5 %.

, down four points on 2022 and the
years. The proportions feeling fairly or very unsafe

Looking at significant 202 4 results:

x  Southam locality residents (
they feel very  or fairly safe during the day. The lowest was for Stratford at

95%) were more likely than other residents to say that
84 %.

Figure48: How safe or unsafe residents feel when outside in the day
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Table97: How safe or unsafe residents fe@bken outside in the day by year

Very

Safe
%
2024 54
2022 61
2019 66
2017 72
2014 65

Base: (2024:1 ,622), (2022 : 1,803), (2019:

Fairly
Safe
%
35
32
28
24
30

Neither

1,732), (2017:

Fairly
Unsafe

1,794), (2014

1,822)

Table98: How safe or unsafe residents feel when outside in the day by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very safe 52 51 52 60 56 58
Fairly safe 39 40 32 28 35 37
Neither safe nor unsafe 5 6 7 7 5 3
Fairly unsafe 3 1 8 2 4 2
Very unsafe 1 1 2 3 1 0
Base: (All Respondents) (241) (256) (416) (272) (171) (228)

Where feel unsafe

Given a list of locatio

ns, respondents were asked

where they felt unsafe in the District.

Four in ten felt unsafe at or around bus stops/train stations or taxi ranks. 38% indicated

open spaces and 36% in car parks across the District.

Looking at significant 2024 results:

x  Male respondents

female respondents (12%).

bracket (25%).

x  Female respondents were more likely to feel unsafe in open
Younger people were more likely to feel unsafe

rural/countryside
areas (35%)

areas (26%).

were more likely to feel unsafe
This was the case for those in the 50

x  Younger people were less likely to feel unsafe in car parks.

on public transport (21%) than
-64 year old age

spaces (4 1% ) and in

x  Those in the 35 to 49 year old age group were more likely to feel unsafe in pubs,

nightclubs and bars

(25%).
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Table99: Where residents feel unsafeStratford District

Response 2024
At or around a bus stop/train station or taxi rank 40%
In open spaces, e.g. on the street, in parks 38%
In car parks 36%
In rural/countryside areas 22%
In pubs, nightclubs, bars 19%
On public transport, e.g. train, bus 16%
At commercial places, e.g. shops, petrol stations 13%
Other 11%
At home 6%
In a taxi 5%
At places of entertainment, e.g. theatres, cinemas, cafes, restaurants 4%
At school or college 2%
At work 1%
Base: (All Respondents) (820)

79 fNotherd responseso were received Eand these are

Table DO: In which places do you feel unsafe in Stratford Dibiriticality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
At or around a bus
stop/train station or taxi 31 32 57 31 30 32
rank
In open spaces 38 27 52 30 30 31
In car parks 39 33 33 38 44 38
In rural/countryside 26 20 17 23 30 27
areas
In pubs, nightclubs, bars 22 22 13 17 22 28
On public transport 23 15 17 16 10 15
At commercial places 9 20 17 14 6 4
At home 9 5 4 3 9 13
In a taxi 4 5 4 9 2 6
At placgs of 5 3 4 3 3 6
entertainment
At school or college 0 0 3 1 1 7
At work 0 2 1 1 2 2
Other 6 6 15 11 8 9
Base: (If feel unsafe) (107) (128) (265) (126) (81) (94)
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4.5.2 Anti-social behaviour

The biggest problems in terms of anti

-social behaviour were

fly tipping and rural crime,

with both seeing 39 % respondents saying that they were a very or a fairly big problem. A

further three aspects 1 dog fouling, anti -social vehicle use and people using or dealing

drugs 1 were seen as a problem by over a third of respondents.

Tablel0L Aspects of ansocial behavioy®b saying very or fairly big problem
Anti - social behaviour 2024 2022 2019 2017 2014

% % % % %
Fly tipping 39 42 30 25 -
Rural crime 39 36 41 - -
Dog fouling 37 42 35 45 -
Anti -social vehicle use 36 29 - - -
People using or dealing drugs 35 29 28 19 22
Rubbish or litter lying around 29 29 20 20 22
People being rowdy or drunk in public 24 12 11 11 17
Vandalism, graffiti, deliberate damage 20 17 16 14 13
Groups hanging around street 21 15 16 14 19
Noisy neighbours/loud parties 10 8 10 9 11
Dog fouling
37 % of respondents regard dog fouling as a very or fairly big problem , a fall of five

percentage points on 2022.

Looking at significant 202

4 results:

x 46 % of those aged 35 to 49 felt dog

fouling was a very or fairly big problem.

x  42% of female respondents felt it was a very or fairly big problem

31% of male respondents.

Figure49: Dog fouling
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Tablel02 Dog fouling by year

A very big A fairly big Not a very big Not a problem
problem% problem% problem% at all %
2024 13 24 47 17
2022 14 28 40 18
2019 10 25 46 18
2017 | 17 28 38 18

Base: (2024:1 ,562), (2022 : 1,748), (2019: 1,734), (2017:1,777)

Tablel03: Dog fouling by locality

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 13 13 13 14 16 10
A fairly big problem 25 28 20 26 16 28
Not a very big problem 46 39 49 46 53 48
Not a problem at all 16 21 18 14 14 15
Base: (All Respondents) (234) (244) (406) (263) (164) (216)
Ry tipping
39 % of respondents regard fly tipping as a very or fairly big problem , a fall of three points
on 2022.

Looking at significant 202 4 results:

x  54% of Henley/Studley locality residents saw fly tipping as a fairly or big problem, in
contrastto 27 % of Stratford locality residents felt the same way.

Figure50: Fly tipping
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Tablel04: Fly tipping by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 12 27 38 22
2022 12 30 35 22
2019 8 22 45 25
2017 7 18 41 33
Base: (2024:1 ,487), (2022: 1,679), (2019: 1,714), (2017: 1,636)
Tablel05: Fly tipping by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 17 12 8 16 15 10
A fairly big problem 37 25 18 29 32 31
Not a very big problem 32 43 41 36 35 38
Not a problem at all 14 19 33 20 17 21
Base: (All Respondents) (226) (236) (372) (252) (159) (207)

Rural crime

39% of respondents felt that rural crime was a very or fairly big problem
on 2022.

, up three points

Looking at significant 20

x  Alcester/Bidford

24 results:

residents (45%) and

Henley/Studley residents (44%) were more

likely to say that this was a very

or fairly big problem.

x 18- to 34 -year -olds were less likely to say it was a problem than other age groups.

Figure51: Rural crime
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Table105: Ruralcrime by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 12 27 43 18
2022 11 25 42 21
2019 16 25 44 14
Base: (2024:1,284), (2022: 1,480), (2019: 1,714)
Table 16: Rural crime blpcality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 17 12 9 18 7 7
A fairly big problem 26 32 24 24 31 29
Not a very big problem 39 40 39 47 47 46
Nota problem at all 18 15 28 11 15 18
Base: (All Respondents) (209) (2112) (261) (240) (147) (184)

People using or dealing drugs

35% think people using or dealing drugs are a very or fairly big problem
percentage points on 2022

Looking at significant 202 4 results:

, ari se of six

x  Stratford residents were significantly more likely than residents of any other locality to
say that people using or dealing drugs was a fairly or very big problem, with 5

Stratford residents saying so. The least likely were

SO.

Figureb2: People using or dealing drugs
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Tablel07: People using or dealing drugs by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 13 22 29 36
2022 9 20 30 41
2019 11 17 30 42
2017 6 13 30 51
2014 8 14 31 47
Base: (2024: 1,351), (2022: 1,461),(2019: 1,717),(2017:1,418), (2014: 1,511)
Table 18: People using or dealing drugs by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 5 10 26 8 10 6
A fairly big problem 18 24 31 16 12 17
Not a very big problem 38 30 22 26 23 41
Not a problem at all 39 36 21 50 55 36
Base: (All Respondents) (196) (206) (384) (220) (140) (175)
Rubbish or litter lying around
29% felt that rubbish or litter lying around was a very big or fairly big problem , the same
as 2022.
Looking at significant 20 24 results:
x 28% of Stratford town residents said it was not a problem at all 34% of

Wellesbourne/Kineton area residents

largest figure.

x  Those aged 65 plus felt it

indicated it was a very or fairly big problem, the

Figureb3: Rubbish or litter lying around
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Tablel09: Rubbish or litter lying around by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 5 24 46 24
2022 6 23 47 24
2019 4 16 51 29
2017 4 16 51 29
2014 6 16 47 31
Base: (2024:1,566), (2022: 1,778),(2019: 1,711), (2017:1,781), (2014: 1,799)
Table 1.0: Rubbish or litter lying around by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 2 5 9 7 6 1
A fairly big problem 30 27 21 19 28 25
Not a very big problem 50 48 41 47 45 52
Not a problem at all 18 20 29 28 22 23
Base: (Al Respondents) (235) (248) (406) (261) (167) (216)
Antisocial vehiclese, e.gracing around/inappropriate gatherings/nuisance
36 % of respondents thought anti -social vehicle use such as racing was a fairly or big
problem , an increase of seven  percentage points since 2022.
Looking at significant 202 4 results:
x  Residents of Stratford were significantly more likely than residents of other localities
to say that this was a fairly of very big problem, with 48 % saying so. In contrast, 25%

of Henley/Studley area

Figure B: Antisocial vehicle use
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Table 11: Antisocial vehicle use by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 14 22 36 28
2022 10 19 37 35

Base: (2024: 1,5 02),(2022:1, 659)

Table 12: Anttsocial vehicle use by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
A very big problem 7 9 23 11 19 8
A fairly big problem 17 25 24 19 19 22
Not a very big problem 44 35 35 34 30 39
Not a problem at all 31 30 17 36 32 32
Base: (All Respondents) (222) (231) (401) (252) (160) (204)

Vandalism, graffiti and other deliberate damage to property or vehicles
20% ofthose surveyed  believe vandalism, graffiti and other deliberate damage to property
or vehicles are a very or fairly big problem , an increase of three points on 2022 and the
highest level seen for ten years.

Looking at significant 202 4 results:

x Shipston r esi dents were more |ikely to comsdBde27%t hi s On
of Stratford town residents felt it was a very or fairly big problem.

x  Those aged 18 to 34 were more likely to say it was not a problem at all.

Figureb5: Vandalismgraffiti and other deliberate damage to property or vehicles
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Tablel13: Vandalism, graffiti and other deliberate damage to property or vehicles by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 5 15 45 35
2022 3 14 46 36
2019 4 12 44 41
2017 5 9 42 44
2014 4 9 45 42
Base: (2024:1,521), (2022: 1,717),(2019: 1,717), (2017: 1,705), (2014: 1,735)

Table 14: Vandalism, graffiti and other deliberate damage to property or vehiclesabyy

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
A very big problem 2 3 9 7 2 3
A fairly big problem 15 19 18 9 11 13
Not a very big problem 52 48 42 36 44 49
Not a problem at all 31 29 31 48 43 34
Base: (All Respondents) (232) (239) (400) (252) (160) (205)

Groups hanging around the streets
21% of respondents were of the opinion that groups hanging around the streets was a
very or fairly big problem, up six points on 2022  and the highest level seen over the past
five surveys.
Looking at significant 202 4 results:
x  Stratford residents were much more likely to feel that this was a problem (37%) , while
Shipston locality residents were much more likely to not consider this a problem at all
(56%) .

x  41% of those aged up to 29 did not feel it was a problem at all or not a very big
problem.

Figureb56: Groups hanging around the streets
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Table 15: Groups hanging around the streets by year

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 13 35 44
2022 12 37 48
2019 12 35 50
2017 11 40 46
2014 14 36 45
Base: (2024: 1,517), (2022: 1,678), (2019: 1,718), (2017: 1,684), (2014: 1,740)
Table 1.6: Groups hanging around the streets by locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 2 2 20 4 2 3
A fairly big problem 13 14 18 8 7 12
Not a very big problem 36 37 32 31 39 41
Not a problem at all 50 48 31 56 52 44
Base: (All Respondents) (228) (237) (405) (251) (161) (203)

People being drunk or rowdy in public places

24 % of respondents regard people being drunk or rowdy in public places as a very or fairly
and the highest level seen

big problem,

over the past ten years.

Looking at significant 202

4 results:

a substantial rise of 12 percentage points on 2022

x  Residents of Stratford were significantly more likely than residents of other localities
to say that this was a fairly of very big problem, with
9% of Wellesbourne/Kineton and

to a degree .

Figure57: People being drunk or rowdy in public places
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Table 1T: People being drunk or rowdy in public pldmegear

2024

2022

2019

2017

2014

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 10 14 36 41
2022 4 8 42 47
2019 3 8 45 45
2017 3 8 38 51
2014 5 12 37 45
Base: (2024:1 ,442), (2022 : 1,590), (2019: 1,703), (2017: 1,581), (2014: 1,661)
Table 18: People being drunk or rowdy in public pldmekcality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 0 4 25 7 4 1
A fairly big problem 11 13 26 8 6 5
Not a very big problem 44 39 31 30 35 44
Not a problem at all 45 45 19 56 56 50
Base: (Al Respondents) (210) (224) (396) (243) (145) (195)

Noisy neighbours or loud parties

10% of residents felt noisy neighbours or loud parties were a fairly or very big problem
This level has remained fairly flat over the past five surveys.

Figure58: Noisy neighbours or loud parties
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Table 19: Noisy neighbours or loud partiegyear

A very big A fairly big Not a very big Not a problem
problem % problem % problem % at all %
2024 2 30 60
2022 2 29 63
2019 3 31 59
2017 3 32 59
2014 4 34 55
Base: (2024:1,535), (2022: 1,736), (2019: 1,722), (2017: 1,727), (2014: 1,755)
Table 20: Noisy neighbours or loud partiag locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
A very big problem 2 3 3 1 1 2
A fairly big problem 7 9 8 10 6 5
Not a very big problem 30 30 29 33 25 33
Not a problem at all 61 58 60 56 68 60
Base: (All Respondents) (231) (243) (400) (256) (161) (209)
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4.6 Contacting Stratfor@n-Avon DistricCouncil

This section asked residents whether they had been in contact with the Council , and if they
had what the reason for this contact had been as well as the method of contact and how
satisfied they were with the process.

4.6.1 Frequency of contact
39% of respondents said that they had not contacted SDC in the last twelve months at all

Looking at significant 202 4 results:

x  50- to 64-year -olds were more likely not to have contacted SDC in the past twelve
months (44%) .

Figureb9: Frequency of contact
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4.6.2 Reason for contact

The most popular reason for contacting SDC was to report an issue or prob  lem. T his was
closely followed by  to ask for advice or  information

Looking at significant 202 4 results:

x 50- to 64-year-olds were more likely to have contacted SDC to ask for
advice/information.

x Those aged 18 to 29 were more likely to report an issue or problem.

x Those residents in  Henley/Studley were more likely to report an issue or problem than
other areas ( 42%). S hipston residents were more likely to ask for advice or information
(40 %).

Figure60: Reasons for contacting SDC
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Applied to use a service 30%
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67 responses were received tAsuminaryof theoréaboaesris givenans on 6 .
the table below.

Table 21: Other reasons for contacting SDC

Topic Number of
comments

Planning 17

Council Tax/Benefits enquiries 14

Waste, recycling, food  caddies & green bins 8

Record a change of circumstances/New resident 6

Parking 4

Electoral roll 3

Fly tipping 2

Miscellaneous 13

Base: (Those contacting Council) 67
4.6.3 Method of contact
Telephone has been and continues to be the main method of contacting SDC, with 5 3% of
respondents saying they had wused it in this yearos
has declined in popularity over the years as the use of email and website/internet has
grown, plus the limited opening times due to the pandemic; the proportion  of residents

saying that they came into Elizabeth House fell from 12% in 2022 to 9% in 2024.
Looking at significant 202 4 results:

x 18% of over 65s were more likely to have visited Elizabeth House in the past twelve
months.

x Those aged 18 to 34 were more likely to use email (46%) .

x To contact the Council, those in the Henley/Studley area were more likely to use the
telephone (6 2%) and would be more likely to contact via email (47 %).

x Those between 35 and 64 were more likely to contact using the internet/website.
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Figure6l: Method of contacting SDC

Telephone

Email

53%

Via the website/internet 30%
In person at Elizabeth House .
By letter l 6%
Other 2%
Base: ( 2024:853)
Table 22: Method of contacby locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
By telephone 62 52 46 61 52 51
By email 47 36 29 31 40 40
Via the
website/internet 33 30 27 36 32 26
In person at EH 6 10 19 7 4 1
By letter 4 9 6 5
Other method 1 4
Base: (Those who
contacted SDC) (127) (128) (227) (155) (83) (113)
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4.6.4 Satisfaction with aspects of service received whilst in contact with SDC

The length of time it took to be deuwlith

, arise of
also rose

75% were very or fairly satisfied with the length of time it took to be dealt with
four points on 2022. However, the proportion who were fairly or very dissatisfied
slightly, up one point on 2022.

Looking at significant 202 4 results:

x  71% of 50 to 64 year olds were satisfied with the length of time to be dealt with, the

lowest figure.

Figure62: Satisfaction with the length of time it took to be dealt with
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Table 23: Satisfaction withte length of time it took to be dealith, by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied

% % % % %
2024 37 38 8 8 10
2022 29 42 14 7 7
2019 42 33 8 7 10
2017 40 37 10 7 6
2014 31 43 14 6 6

Base: (Thosein contact ) (2024:8 11), (2022 :914), (2019:
(2014: 884)
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Table 24: Satisfaction withtie length of time it took to be dealith by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 33 39 41 33 33 35
Fairly satisfied 41 35 35 37 37 46
Neither 10 10 5 6 11
Fairly dissatisfied 7 6 12 7 13 1
Very dissatisfied 10 10 6 17 7
Base: (Those who
contacted SDC) (125) (121) (218) (142) (79) (106)

Any information residents were given
72% were fairly or very satisfied with any information they were given, while 15% were

fairly or very dissatisfied. Scores have remained at the same sort of level over the course
of the last five surveys.

Looking at significant 202 4 results:
x  35- to 49-year -olds were less likely to have been satisfied at 67 %.

x  Satisfaction was highest for Stratford town residents at 80% with
Wellesbourne/Kineton  area the lowest at 64%.

Figure63: Satisfaction with any information residents were given
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Table 25: Satisfaction with any information residents were gbxepear

Very Fairly Fairly Very
Satisfied Satisfied Neithe Dissatisfied Dissatisfied
% % % % %
2024 35 37 12 7 8
2022 32 41 13 8 7
2019 43 31 12 7 7
2017 42 33 11 7 6
2014 30 43 13 8 7

Base: (Thosein contact) (2024:811), (2022 :860),(2019: 584), (2017: 718),
(2014: 832)

Table 26: Satisfaction with any information residents were gbselocality

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 36 33 41 30 30 36
Fairly satisfied 32 43 39 41 34 31
Neither 17 12 10 7 11 22
Fairly dissatisfied 9 5 5 11 12 4
Very dissatisfied 6 7 6 11 13 8
Base: (Those who
contacted) (116) (115) (207) (134) (71) (88)
Explanation of procegsrocedures & advice
67% were satisfied with the explanation of process , procedures and advice, a fall of two
percentage points on 20 22 and the lowest rate seen over the past ten years.

Dissatisfaction was up three points on 20 22.
Looking at significant 202 4 results:

x  Henley/Studley and  Wellesbourne/Kineton  residents were less satisfied than the other
localities at 59 %.

Figure64: Satisfaction with the explanation of process procedures & advice

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Very Satisfied Fairly satisfied (' Neither @ Fairly dissatisfied @ Very di

104




SDC RESIDENTS SURVEY 202 4

Table 1Z: Satisfaction with the explanation of process procedures & advice by year

2024
2022
2019
2017
2014

Base: (Thosein contact) (2024: 699),
(2014: 753)

Table 13: Satisfaction with the explanation of process procedures & dawioeality

Very
Satisfied

%
35
31
42
41
29

Fairly
Satisfied

%
32
38
31
36
41

Neither

(2022 : 814), (2019:

%
15
15
13
12
14

Fairly
Dissatisfied

%

0 01 01 N ©

568), (2017: 678),

Very
Dissatisfied

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 32 29 41 31 35 34
Fairly satisfied 28 40 35 29 23 33
Neither 21 18 16 13 18
Fairly dissatisfied 13 7 12
Very dissatisfied 7 17 16
Base: (Those who
contacted) (105) (108) (192) (121) (66) (90)
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How competent the staff were

76% of residents were very or fairly satisfied with how competent the staff were , the same
as in 2022. Dissatisfaction rates have remained fairly static over the past five surveys.

Looking at significant 202 4 results:

x Those aged 65+ were significantly more likely to be very satisfied with staff
competence .

Figure65: Satisfaction with how competent the staff were
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Table 29: Satisfaction with how competent the staff were by year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 39 37 13 4 7
2022 37 39 14 5 5
2019 48 29 12 5 7
2017 47 34 9 5 5
2014 36 39 14 5 6

Base: (Thosein contact) (2024: 706), (2022 :824),(2019: 594), (2017: 730),
(2014: 824)
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Table BO: Satisfaction with how competent the staff wibyeocality

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 38 37 44 34 39 38
Fairly satisfied 40 43 34 34 36 38
Neither 10 13 21 11 16
Fairly dissatisfied 7 2 1 5
Very dissatisfied 10 9
Base: (Those who
contacted) (112) (104) (194) (126) (64) (87)

How helpful the staff were

79% were satisfied with how helpful the staff

Dissatisfaction fell slightly on 2022, down two points.

Looking at significant 202

4 results:

were, a rise of four points on 2022.

x Thoseaged 18to34 were more likely to be satisfied with how helpful staff were

Figure66: Satisfaction with how helpful the staff were
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Table B1: Satisfaction with how helpfthestaff wereby year

(90%) .

90%

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 41 38 10 4 6
2022 40 35 14 6 6
2019 50 26 12 5 7
2017 51 33 7 5 5
2014 38 37 14 5 6

Base: (Thosein contact) (2024: 710), (2022 :835), (2019:
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Table B2 Satisfaction with how helpful the staff wéselocality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 39 43 47 37 39 38
Fairly satisfied 44 41 31 38 45 36
Neither 7 11 11 11 7 15
Fairly dissatisfied 3 1 5 3 6 7
Very dissatisfied 6 5 6 10 3 5
Base: (Those who
contacted) (112) (106) (295) (127) (65) (86)

The final outcome

72 % of those surveyed were very or fairly satisfied with the final outcome,

five points on 2022.

Looking at significant 202

4 results:

x Female responders were more satisfied with the final

respondents (67%)

Figure67: Satisfaction with the final outcome
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Table B3: Satisfaction with the final outcorbg year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 41 31 9 6 13
2022 34 33 12 10 12
2019 48 23 11 7 11
2017 45 31 10 3 10
2014 35 36 8 9 12
Base: (Thosein contact) (2024:775), (2022 :884), (2019: 602), (2017: 743),
(2014: 836)
Table B4: Satisfaction with the final outcorbg locality
Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Very satisfied 41 40 47 36 38 37
Fairly satisfied 31 35 25 32 36 35
Neither 13 9 10 7 2 13
Fairly dissatisfied 7 5 9 5
Very dissatisfied 10 10 9 21 18 10
Base: (Those who (118) (116) (207) (135) (76) (103)
contacted)
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4.6.5 Ease of accessing SExtvices

74% of residents confirmed that they found it fairly or very easy to access SDC services
in the last 12 months, down two percentage points on 2022 , and down five points on 2017.

Looking at significant 202 4 results:

x  Those aged 65 plus were the most satisfied age group  in terms of ease of access
(78%) .
x  The ease of accessing SDC services result saw Southam with the lowest of 6 8%,

compared with a high of 76 % in Henley/Studley and Stratford town areas

x  Female respondents (79%) were more likely to  find it easy.

Figure68: Ease of accessing SDC services in last 12 months
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Table B5: Ease of accessing SDC services in last 12 monylesrby

Very Fairly Fairly Very
Easy Easy Neither Difficult Difficult
% % % % %
2024 33 41 14 8 4
2022 23 53 13 8 3
2019 40 37 15 6 2
2017 38 41 12 6 2

Base: (Thosein contact) (2024:846), (2022 :951),(2019: 606), (2017: 834)
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Table B6: Ease of accessing SDC services in last 12 months, by locality

Welles -
Henley/ Alcester/ bourne /

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very easy 29 29 42 29 28 31
Fairly easy 47 46 35 42 44 37
Neither 12 11 14 15 8 24
Fairly difficult 8 11 6 5 17 5
Very difficult 4 3 8 2 2
Base: (Those who
contacted) (124) (127) (226) (152) (84) (112)

4.6.6 Overall satisfaction with service received last time contactadhcil

72 % of residents were fairly or very
they made contact with the Council

Figure69: Overall satisfaction with the service received the last time residents made contact

with SDC
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, up three points on 2022.
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Table B7: Overallsatisfaction with the service received the last time residents made contact
with SDCby year

Very Fairly Fairly Very
Satisfied Satisfied Neither Dissatisfied Dissatisfied
% % % % %
2024 35 37 12 7 9
2022 28 41 16 7 8
2019 44 28 11 10 7
2017 38 38 11 8 5
2014 30 41 13 9 8
Base: (Thosein contact) (2024:839), (2022 :956), (2019: 617), (2017: 853),

(2014: 967)
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Table B8: Overall satisfaction with the service received the last time

with SDC, by locality

residents

made contact

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
Very satisfied 36 31 39 32 39 34
Fairly satisfied 41 43 34 34 31 40
Neither 13 11 13 9 16
Fairly dissatisfied 10 8 10
Very dissatisfied 11 7 13 11
Base: (Those who (124) 127) (226) (151) (80) (111)

contacted SDC)
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4.7 Accessing Stratfordn-AvonDistrict Councill

4.71 Preferences for contactintpe Council in the future

The most popular choice for how residents would like to contact the Council in the future

was via email (7 0%), followed by telephone ( 51%). 42% would like to use the Council
website/internet; just under a quarter (22%) would still like to be able to contact the
Council in person at Elizabeth House and use a SDC App.

Looking at significant 202 4 results:

x  Those aged 18 to 34 were more likely to contact officers in the future using the App ,
Chatbot and social media.

x  Those aged 35 to 49 year old bracket more likely to prefer email , use web chat and
viathe SDC website

x  The older the respondent the more likely they would visit Elizabeth House,
telephone or write a  letter.

x  Not surprisingly, 34 % of Stratford residents would visit Elizabeth House . For e-malil
communication, the highest for an area was in Alcester/Bidford locality at 78% and
Southam with 47% was the highest to communicate vi a the SDC website
Telephone  would be the choice of Henley/Studley area (61%). 38% of Southam
residents would use web chat

Table B9: With new ways of contacting organisations evolving, how would you prefer to
contact theCouncil in the future?

Response 2024
By e -mail 70%
By telephone 51%
Via the SDC website/Internet 42%
Web chat (live conversations with Customer Services via the website) 32%
In person at Elizabeth House 22%
Via SDC App for mobile devices (currently in development) 22%
By letter 14%
Via social media, e.g. WhatsApp, Facebook messenger, X, Instagram,
! 9%

LinkedIn

Via Chatbot (online discussion) 9%
Base: (All Respondents) (1,596 )
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Tablel40: Future preferences for contacting the Council, by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
E- mail 69 78 68 72 60 70
Telephone 61 50 44 50 50 56
SDC website/internet 33 39 45 45 44 47
Web chat 28 24 33 32 36 38
In person at Elizbeth 18 22 34 21 16 10
House
SDC App for mobile 18 20 26 20 23 22
devices
Letter 11 17 12 15 9 18
Social media 5 7 11 10 10 9
Chatbot 11 6 10 6 14 7
Base: (Al Respondents) (239) (249) (415) (267) (167) (222)

Those who responded  that they would prefer no t touse theinternet or SDCbds website

contact the Council were asked why that was so.

The main themes are summarised

in the table

The main reason given was that people would

telephone or face to face.

where it was
or where an

Many of those respondents mentioned their
preferring speaking directly with a person

not possible to get an answer to a
issue was complex
felt that trying to get an answer
it was too easy for queries to go nowhere and be ignored

and required
using web

There were 3 00 responses to this

below.

rather speak to a person,

query using an online
discussion with an officer.

- based applications was a waste

or o6l ost

either over the

age as areason for
; some stated that there were circumstances

application,
6% respondents
- of -time:

in the

3% felt that it was just too
getting their query answered

Just over
the internet

or did not trust

systemod.

in

impersonal

a fifth of respondents said that they
,whilel 4%feltthey did not have the skills

the sys tems to be successful

did not have access to a computer or

required to contact SDC online

while most said that they simply did not have

contact methods, with
modern technology.
dropping out regularly, or

auditory or cognitive impairment

a number of respondents

For 2%, internet connectivity

poor internet speed.

contact the council was impossible.
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was a problem
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A further 2% mentioned having a
which meant that

accessing internet

visual,
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Table #1. Reason whyesidentsprefer not to contact the Council via the SDC website or
Internet

Topic Number of %
comments comments

Rather speak to a person 80 27%
No internet access/computer 64 21%
No computer skills 42 14%
Age 38 13%
Easier/quicker (to use web  -based systems) 26 9%
Issues with web -based systems 19 6%
Dondét get anywhere using 17 6%
Impersonal 9 3%
Dondét t r +based appkcations 8 3%
Don6t wuse social medi a 8 3%
Mobile/broadband signal 8 3%
Like to have things in writing 7 2%
Accessibility issues using internet 6 2%
Email is OK 6 2%
Easier to speak to someone 3 1%
Sometime issues are too complex for web 3 1%
Mental health prevents internet use 3 1%
Miscellaneous 15 5%
Base: (All Respondents) (300)
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4.7.2 InternetConnectivity

The proportion of residents saying that their internet connection is

37% feel it is OK, 13% rate it

Looking at significant 202

x By age, a good rating ranges from 53% for 18 to 34 year olds against 42% for over

4 results:

poor and 3% do not use the internet.

good stands at 47%.

65s. Those aged 65+ were more likely to say that they do not use the internet.

x 8% of over 65s do

not have the internet, 1% of 50 to 64s and 0% for the under 50s.

x  Respondents from the Wellesbourne/Kineton area (2

was not fast enough, the highest for all localities.

(52%) had the highest ratings of good.

Figure70: Rating of internet connectivity

| do not L

Good 47%.__

Base: (2024: 1,613)

ise the internet 3%

/Poor 13%

3%) felt that internet connectivity

Table #2: Rating of internet connectivity in property, by locality

Southam locality (54%) and Stratford

Welles -
Henley/ Alcester/ bourne/
BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam
% % % % % %
Poor 15 16 8 11 23 12
OK 40 42 36 37 31 32
Good 41 41 52 48 43 54
Idonot have the internet 5 2 3 4 2 1
Base: (All Respondents) (222) (220) (480) (254) (194) (251)
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4.7.3 Trust and Confidenaa Data

Asked how much trust and confidence respondents have in the council managing their
personal data effectively, exactly a third at a lot of trust, 38% a little amount of trust and
9% had none at all. 20% of respondents had not contacted the Council.

Looking at  significant 2024 results:

x By age, 18 to 34 years olds had the most trust (79% a lot or a little).

Distrust was
highest with 50 to 64 year olds at 11% finot at all trust o.

Figure71. How much wst and confidence in the Council in managing personal data effectively

A lot 33%

Not at all 9%.

Base: (2024:1, 563)

Table 148: Trust and confidence in the Council in managing personal data effectively, by locality

Welles -
Henley/ Alcester/ bourne/

BY LOCALITY Studley Bidford Stratford Shipston Kineton Southam

% % % % % %
A lot 32 26 38 30 32 37
A little 39 43 33 41 41 40
Not at all 11 8 7 11 8 8
Not contacted the Council 18 24 22 18 19 15
Base: (All Respondents) (234) (245) (407) (257) (166) (219)

Respondents were asked the reasons why they answered the way they did.

735 responses

were received and they basically  trusted the Council in managing their personal data
effectively. Many said there was no reason to doubt the Council. Many assumed or

expected the Council to be responsible. Others never trusted public bodies. Others simply
did not know enough to form an opinion.
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4.8 Climate Change

This section aimed to find out what measures residents had already taken, or were
considering, to tackle climate change. It also asked residents what updates they would
most like to see SDC  provide .

4.8.1 Actionstaken by resident® tackle climate change

As in the previous two surveys, Re-use and recycle as much as possible was the most
implemented action already taken, with 92% saying that they have done this compared
to 88% in 2022 and 91% in 2019.

In general, the percentage saying that they had already done this increased across all the
actions , for the most part by one or two percentage points.

Looking at significant 202 4 results:

x  Older people are more likely to have made their home energy efficient. More male
respondents had done so, than female respondents. Female respondents would like
more support.

x  Those under 65 years were prepared to switch to a renewable energy provider or
had done so more than those aged 65+.

x  Those under 49 were more likely to want to install renewable energy at home, while
those aged 65+ were least likely to want to do this. 51% of Stratford residents would
like to do this, but need more support, the highest for a locality. 20% of Alcester/Bidford
residents have already done this. 32% of Southam residents would not consider doing
this.

x  Travel by private vehicle as little as possible - Stratford residents were most likely
to have already done this, with 5 3% saying that they had. Least likely to do this was
for Shipston residents  (29%). 46% of under 35s had already done this.

x  The older the respondent, the less likely they were to want to replace a petrol/diesel
care with an electric one. Southam locality residents were least likely to want to do
this.

x  Female respondents were more likely to reuse and recycle than male respondents i
96% vs 89%. The locality least likely to have done this was in Alcester/Bidford 1 88%.

x  Those aged 18 -34 felt that they needed more support than older age groups to put
food waste in a caddy for collection and were more likely not be interested. 19%
of Wellesbourne/Kineton residents would not consider doing this. 17% of male

respondents would not consider doing this.

x  Those aged 35 -49 were more likely to say that they wanted help to home compost
as much garden waste as possible. Younger residents were least likely to do this.
Stratford (41%) and Southam residents (43%) were least likely to say that they had
already undertaken this.

x  Female respondents were more likely than male residents to have create d space for
wildlife in their garden . The older the resident the more likely they had already done
this. 23% on under 35s would like to do this but need more support. Stratford town
residents were least likely to say that they had already undertaken this (59%) .
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Figure72: Actionstaken by residents in respect of climate change

Table 144Made my home more energy efficiehy year

| would like to do This is not
| have done, or this, but need  something | would This is not

already do this more support considerdoing applicable to me
% % % %
2024 51 32 7 10
2022 48 37 7 8
2019 52 31 6 11

Base: (2024:1, 476)
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